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Highlights 

• In Turkey, more than 680,000 Syrian and other refugee students were 
enrolled in public schools and temporary education centres across the 
country, and over 11,800 out-of-school children enrolled in the Accelerated 
Learning Programme. 

• In Iraq, UNICEF WASH targets are all slightly overachieved against 
planned figures, with notably over 78,000 people benefiting from improved 
access to adequate quantity of safe water in camps. 

• UNICEF Jordan WASH interventions reached more than 160,000 Syrian 
refugees residing in refugee camps and Rukban, more than 7,000 people 
living in 60 vulnerable temporary settlements, and 8,337 children and 
adolescents in 20 schools. 

• In Lebanon, almost 277,000 children had their registration fees covered for 
enrolment into formal education, while the economic crisis is increasing the 
vulnerability and precariousness of the Syrian refugees. 

• In Egypt, as of December 2019, UNICEF and the Ministry of Health and 
Population (MoHP) have reached 36,224 refugees, asylum seekers and 
migrant children with routine immunization and growth monitoring services. 

On 23 October 2019, a girl receives a vaccination against polio and measles after fleeing the conflict in 
northeast Syria at Sahela border point to Iraq. © UNICEF/UNI218436/Rfaat 
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Turkey                           

Funding Overview and Partnerships 

In 2019, UNICEF Turkey required US $239.4 million to respond to the needs of 4 

million refugees under the framework of the Regional Refugee and Response Plan 

(3RP). Of this, UNICEF received US $95.3 million in new funding, with generous 

contributions from key donors such as the European Union, United States, Germany, 

Japan, Norway and Kuwait. Together with carry-forward from 2018, this left the 

humanitarian response with a 15 per cent funding gap. UNICEF also received $89 

million in funding for use in 2020. However, this new funding is heavily earmarked 

and additional flexible funding is urgently needed to ensure the continued coverage 

of essential services for thousands of vulnerable children who remain at high risk of 

school drop-out, exploitation and abuse. 

 

Situation Overview & Humanitarian Needs 
In 2019, Turkey remained home to the largest registered refugee 

population in the world, with over four million people. Nearly 3.6 million 

Syrians—including over 1.6 million children—are under temporary 

protection, 98% of whom live in host communities. In addition, Turkey 

remains a leading transit country for unregistered refugees and 

migrants on the move. In 2019, over 183,000 people—primarily 

Afghans, Syrians and Iraqis—attempted to cross by sea and land from 

Turkey into the EU, a nearly 70% increase over 2018. Of these, over 

76,000 successfully arrived in Greece and Bulgaria—approximately 

37% of whom were children. An additional 60,000 people were rescued 

or intercepted at sea and nearly 46,000 were apprehended on land. 

 

Summary Analysis of Programme Response 

Child Protection 

UNICEF, the Ministry of Family, Labour and Social Services (MoFLSS) and other partners worked to improve the coverage 

and quality of child protection systems and services across the continuum of care. More than 255,000 vulnerable refugees, 

migrants and asylum-seekers—including nearly 200,000 children—accessed protection services across a network of 74 

UNICEF-supported child and adolescent friendly spaces and centres. In addition, over 28,000 children were reached with 

outreach programmes such as the MoFLSS ASDEP Programme and the Conditional Cash Transfer in Education (CCTE) 

Programme for Refugees. UNICEF also continued providing capacity-building trainings to over 2,000 staff from key ministries, 

such as MoFLSS, MoYS and the Ministry of Justice, to improve their ability to work with vulnerable refugee children and ensure 

their rights are protected.  

 

Education 

UNICEF worked closely with the Ministry of National Education (MoNE) and other partners to expand access to all forms of 

education and improve education quality and inclusiveness for vulnerable refugee and Turkish children. By end year, more 

than 680,000 Syrian and other refugee students were enrolled in Turkish public schools and temporary education centres 

across the country. In addition, over 11,800 out-of-school children enrolled in the Accelerated Learning Programme (of whom 

nearly 9,900 were referred to public schools) and more than 7,500 children benefitted from Turkish Language Classes. UNICEF 

also provided home- and community-based early childhood education to 23,087 Syrian and Turkish children. Education 

outreach is a critical element in expanding access, and UNICEF conducted a targeted outreach campaign in 24 provinces, 

referring more than 54,200 children and adolescents to relevant opportunities. UNICEF also provided monthly incentives to 

* Data provided is as per selected indicators. 

Syrian Refugees by Province, December 2019 

Situation in Numbers 
 

1,742,000 
children in need  
 
 
11,592,000 
people in need 
 

 
3,577,000 
# of Syrian refugees 
 

(source: HNO/UNHCR) 
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12,293 Syrian volunteer education personnel, who help ensure sustainable, safe and protective learning environments for 

Syrian children.  

 

Adolescent and Youth Engagement 

Under the framework of the “No Lost Generation” strategy, in 2019 UNICEF collaborated with the Ministry of Youth and Sports 

(MoYS), the MoFLSS and NGO partners to expand opportunities for meaningful engagement and life skills education for Syrian 

and Turkish adolescents and youth. More than 85,000 adolescents and young people participated in a range of activities 

promoting social cohesion, including life skills courses, community action projects and sports events. 183 Turkish and Syrian 

adolescents from UNICEF-supported provincial Child Rights Committees organised the 20th Children’s Forum at the Turkish 

Grand National Assembly in commemoration of the 30th anniversary of the Convention on the Rights of the Child (CRC), where 

they presented a declaration to members of parliament, key ministries and the Ombudsperson Institution. UNICEF also 

facilitated the participation of two adolescents to the UN General Assembly session to mark the 30th anniversary of the CRC.  

 

Social Protection and Basic Needs 

In 2019, together with the MoFLSS, local municipalities, civil society and the private sector, UNICEF continued to strengthen 

existing national systems to ensure vulnerable refugee and Turkish children have increased access to social protection services. 

The Conditional Cash Transfer for Education (CCTE) Programme for Refugee Children expanded significantly in 2019, 

reaching over 562,000 children by year end—a 37% increase over last year. In recognition of the unique financial burdens 

facing vulnerable refugee adolescents, a top-up payment scheme was initiated in September benefitting 190,000 children in 

secondary schools as well as those enrolled in the ALP. UNICEF also supported the implementation of the National Plan on 

Eliminating Child Labour, training 480 labour inspectors, ministry staff and public school teachers on how to better identify and 

respond to child labour cases. UNICEF also coordinated closely with local authorities to provide one-off, seasonal cash-based 

assistance to most vulnerable Syrian and host community households, benefitting nearly 10,500 selected households with 

almost 51,000 people, including nearly 23,300 children.  

 

Health and Nutrition 

In collaboration with the Ministry of Health (MoH) UNICEF provided support to Migrant Health Centres throughout the year, 

supplying 91 Vaccine Tracking System packages, which are designed to monitor on-line logistics and cold chain. UNICEF also 

supported the MoH to design and develop training programmes on Infant and Young Child Feeding (IYCF). The IYCF training 

packages have been completed and training will commence in the first quarter of 2020.  

   

Humanitarian Leadership, Coordination and Strategy 
The Government of Turkey leads the overall crisis response to Syrians as well as other refugee and migrant groups, supported 

by the United Nations Country Team under the framework of the Regional Refugee Response (3RP). Leadership of the UN 

inter-agency response takes place via the Syria Response Group, and technical coordination via the Syria Task Force. UNICEF 

leads the Education Working Group (WG) and the South-East Turkey Education Sub-WG, co-leads the Child Protection WG 

well as South-East Turkey Child Protection Sub-WG, and is an active member of the Durable Solutions WG and WG on 

Contingency Planning. The scale-up of services and strengthening of national systems remained a top priority in 2019, with 

efforts being made to enhance the inclusivity and gender sensitivity of coverage and care to reach the most vulnerable 

children—such as child workers and refugee children with disabilities. UNICEF also continued to strengthen its resilience focus 

to reflect and sustainably address the protracted, complex nature of the refugee crisis. 

 

Human Interest Stories and External Media 

UNICEF produced a range of media content promoting the humanitarian response in Turkey, including Mobile Child Friendly 

Unit on the Road, Convention on the rights of the Child turns 30!, Home Based Early Childhood Education Programme, “Love 

of sports unites” and Mobile Psychosocial Support Unit. In addition, 16 human interest stories were published including 

Education Starts at Home, The unbreakable bond of sisterhood, Learning to overcome the trauma of war, Dreams of the Future, 

From fixing phones to fixing his future, Education is like a golden bracelet.  

  

https://www.youtube.com/watch?v=fPEstDzx2Tk
https://www.youtube.com/watch?v=fPEstDzx2Tk
https://www.youtube.com/watch?v=IbSMuTn3mpM
https://www.youtube.com/watch?v=fzIu78ccgXU
https://www.youtube.com/watch?v=EkK919vdJE0
https://www.youtube.com/watch?v=hqj5acF2-e4
https://www.youtube.com/watch?v=wHMImErzT_g
https://www.youtube.com/watch?v=HVDqci-A1vw
https://www.youtube.com/watch?v=HVDqci-A1vw
https://www.youtube.com/watch?v=ljfc_DOwnjk
https://www.unicef.org/turkey/en/stories/education-starts-home
https://www.unicef.org/turkey/en/stories/unbreakable-bond-sisterhood
https://www.unicef.org/turkey/en/stories/learning-overcome-trauma-war-mahmouds-story
https://www.unicef.org/turkey/en/stories/dreams-future
https://www.unicef.org/turkey/en/stories/youth-lens-%E2%80%A6-learning-language-image
http://www.unicef.org/turkey/en/stories/dreams-future-lands-istanbul-airport
https://www.unicef.org/turkey/en/stories/fixing-phones-fixing-his-future
https://www.unicef.org/turkey/en/stories/education-golden-bracelet
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Summary of Programme Results (January-December 2019)  

 

 Sector Response UNICEF and IPs 

Sector 
2019 

target 

Total 

results* 

Change 

since last 

report 

▲▼ 

2019 

target 

Total 

results* 

Change 

since last 

report 

▲▼ 

Education       

# of children (3-5 years) enrolled in ECCE and 

pre-primary education 
59,280 53,765 ▲11,559 42,000 53,7651 ▲11,559 

# of children enrolled in formal education (pre-

primary-grade 12) 
700,000 684,728 ▲475 700,000 684,7282 ▲475 

# of children enrolled in accredited non-formal 

education 
51,278 24,848 ▲6,189 20,000 21,2743 ▲6,189 

# of Syrian teachers and other education 

personnel receiving incentives 
13,000 12,593 0 13,000 12,5934 0 

# of teachers and other education personnel 

trained 
57,799 24,747 ▲24,747 54,400 24,7475 ▲24,747 

# of refugee children benefiting from the 

conditional cash transfer for education 
525,000 564,311 ▲36,088 525,000 562,0166 ▲36,088 

Child Protection       

# of individuals (men, women and children) 

benefitting from child protection services in 

camps and host communities 

606,160 705,403  ▲279,906 150,000 255,297 1 ▲75,406 

# of children participating in structured, 

sustained child protection or psychosocial 

support programmes 

94,900 143,078 ▲55,224 80,000 129,015 2 ▲50,742 

# of children assessed for protection needs 121,063 110,761 ▲29,732 77,000 78,119 3 ▲15,124 

# of children who are referred to specialized 

services 
36,186 61,087  ▲23,756 25,000 37,2374 ▲8,347 

Adolescents & Youth       

# of Syrian and Turkish adolescents and youth 

engaged in empowerment programmes 
112,220 91,953 ▲27,725 100,000 91,953 ▲27,725 

Basic Needs       

# of persons benefitting from cash-based 

interventions (including winter support) 
1,752,950 N/A N/A 60,000 50,932 0 

Health       

# of Syrian health care providers (women/men) 

trained 
1,650 N/A N/A 1,400 01 0 

* Results are cumulative January-December 2019. Sector results for some indicators are not yet available. 

EDUCATION 1: 26,532 girls and 27,233 boys. The result includes children enrolled in formal, community- and home-based ECE. 

EDUCATION 2: 336,722 girls and 348,006 boys.  

EDUCATION 3: 10,171 girls and 11,103 boys.  

EDUCATION 4: 12,593 (6,698 women, 5,895 men) represents the highest number of education personnel supported in 2019; the number actually supported 

in December was 12,245 (6,521 women, 5,724 men).  

EDUCATION 5:  11,776 female, 12,971 male 

EDUCATION 6: 280,112 girls and 281,904 boys. This result represents the cumulative number of children receiving a CCTE payment. Overachievement 

is due to a larger than anticipated increase in the number of refugee children enrolled in formal education; UNICEF and the Government of Turkey are in 

discussions to revise the target accordingly. 

CHILD PROTECTION 1: 129,464 female, 125,833 male. High achievement under this indicator is due to larger than expected caseload, as well as the 

strengthened capacity of partners to process individual cases. 

CHILD PROTECTION 2: 63,066 girls, 65,949 boys.  

CHILD PROTECTION 3: 37,336 girls, 40,783 boys. 

CHILD PROTECTION 4: 16,458 girls, 20,815 boys. High achievement under this indicator is due to larger than expected caseload, as well as the 

strengthened capacity of partners to process individual cases. 

ADOLESCENTS & YOUTH 1: (40,993 boys, 44,728 girls)   
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BASIC NEEDS 1: Results are for the completed 2018-2019 winter season. Activities for the 2019 - 2020 winter programme are being implemented targeting 

a total of 2.000 households in Hatay Province 

HEALTH 1: UNICEF is currently in discussions with MoH and WHO to plan and schedule trainings. 

 

 

Lebanon                        

Funding Overview and Partnerships 

In 2019, UNICEF appealed for US $ 467 million to support Syrian refugees in Lebanon 

under the framework of the Regional Refugee and Response Plan (3RP). UNICEF 

Lebanon received generous contributions from key donors that together with carry-

forward from 2018 left the humanitarian response with a 19 per cent funding gap. 

However, Lebanon Country Office current funding is highly earmarked, and needs 

more flexible funding. US $35 million additional funding is required to address the 

consequences of the economic situation which is affecting everyone, regardless of 

nationalities and increasing notably the vulnerability and precariousness of the Syrian 

refugees. 

 

Situation Overview & Humanitarian Needs:  
2019 was an increasingly challenging year for children in Lebanon: the country’s struggling economy with high level of national 

debt, low GDP growth and decelerating economic activity became increasingly visible, further exacerbating economic disparity 

in the country. Discontent over economic deterioration, mismanagement, and corruption culminated in the country-wide 

protests starting on October 17, leading to the government resignation and deepening financial/banking crisis. Slowing 

economic activities, increasing layoffs and pay cuts, US$ liquidity crunch that is putting pressure on Lebanese pounds peg on 

US$ and increase in prices are impacting the most vulnerable – both refugees and Lebanese. This jeopardizes more Lebanese 

and vulnerable population to fall deeper into poverty. Inflation and devaluation of the currency in a country that is heavily reliant 

on imports for basic foodstuffs and medical commodities, and which has been operating with a fixed exchange rate pegged to 

the United States Dollar (US$), will cause the real incomes of many families to decrease significantly.  

 

This economic pressure, with the inevitable rise in negative coping strategies, will mean that child rights and wellbeing could 

be significantly impacted in terms of healthcare (access to essential health services in a country where the private sector plays 

a major role). In April 2019, the pressure on refugees further increased following the Higher Defense Council’s decision for 

stricter enforcement of existing laws, including on border control, requirement for working permits and restriction on hard 

structures in refugee settlements. UNICEF continued to monitor the implication of these measures on children and possible 

mitigation measures, providing assistance in response to dismantlement and intensifying high-level advocacy efforts. Currently, 

only 30 per cent of Syrian refugees registered at birth, 27 per cent of 15-19 years old girls married, and 69 per cent of 6-14 

years old children enrolled in school, while it drops to 44 for children with disabilities and 22 per cent of the older age group 

(15-17)1. UNICEF is adjusting its strategies to expand the reach to the most vulnerable girls, boys and young people by 

implementing the new Integrated Programme for Child Wellbeing, increasing programmes for adolescent and youth skills 

development, and providing cash support to 100,000 of the most vulnerable families. Across all programmes, UNICEF aims to 

foster gender equality and inclusion as a core component, focusing on removing identified barriers and bottlenecks and 

supporting an enabling environment. Strategic partnerships build on the strengths of national and local government, 

complemented by civil society and academic institutions to build national capacity and resilience and set up accountability 

mechanism. Overall, UNICEF continues to operationalize the recommendations of continued service provision while putting 

more emphasis on longer-term system-strengthening and sustainable solutions. The balance between the humanitarian and 

development needs, combined with addressing social cohesion will continue to be of critical importance.  

 

                                                        
1 “Vulnerability Assessment of Syrian Refugees” (VASyR), 2019. 

Situation in Numbers 
 

1,300,000 
children in need  
 
 
3,200,000 
people in need 
 

 
914,000 
# of registered Syrian 
refugees 

(source: HNO/UNHCR) 
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Summary Analysis of Programme Response 

WASH: To mitigate the vulnerable situation for girls and boys, UNICEF continues to respond to the Syria crisis through multiple 

fronts. UNICEF Lebanon pursued a dual pronged strategy for addressing the WASH needs. At the system strengthening front, 

UNCEF pursued a systematic approach to provide evidence to the Ministry that will support the update and implementation of 

the National Water Sector Strategy. In 2019, the WASH programme has focused more and more efforts to mitigate the rising 

tensions between populations living in Lebanon and lately between citizens and local authorities. At national level, UNICEF 

supported an initiative from The Ministry OF Energy and Water (MoEW) to bring more transparency in the sector by updating 

the National Water Sector Strategy. At regional level, three Water Establishments have been provided with IT equipment to 

facilitate an inter-active communication with customers and rebuild the dialogue in a context of general civil disobedience. At a 

community level, the WASH program led a multi-dimensional project serving 35,000 people in Tripoli to address the deep 

causes of vulnerabilities related to water services but also economic empowerment, health, education and protection through 

a WASH labour intensive project enrolling vulnerable youth and families. At the household level, to mitigate social tensions 

between communities and public health/ environmental hazards, continuity of temporary WASH services, mainly water trucking 

and desludging, was ensured for more than 200,000 out of 300,000 Syrian refugees living in Informal Settlements. 

 

Education: During the scholastic year 2018/19, 430,000 children have been enrolled in public formal education, of which 

220,000 are Lebanese (Kindergarten, Grade 9) and 210,000 are non-Lebanese (Kindergarten, Grade 12). 

UNICEF has covered the registration fees of 72,000 Lebanese and 205,000 non-Lebanese; in addition to other interventions 

such as the provision of school supplies, heating, as well as cash assistance for transportation. The 2019/20 scholastic year 

commenced in September, with all MEHE public schools opening in their regular shifts. Following that, second shift schools 

were expected to open early October 2019, however they were delayed by teacher strikes at first and later on by nationwide 

protests in the country against the current economic situation. Additionally, in 2019 the Center for Educational Research and 

Development of The Ministry of Education and Higher Education has completed trainings for 8,255 public school teachers. By 

the end of 2019, nearly 38,000 children (49 per cent girls), including 968 children with special needs, not eligible to enter formal 

education, were supported with non-formal education programmes of which the adapted BLN programme, newly launched by 

UNICEF as part of the Integrated package for children’s wellbeing and which aims to meet the needs of the most marginalized 

children residing in Lebanon (e.g. working, early married, disabled, stateless). As a result of UNICEF advocacy with MOSA on 

the rights of children with disabilities, UNICEF started a partnership with the American University of Beirut to conduct an analysis 

of the current process of assessment of intellectual disability and learning difficulties among children. It is expected that the 

programme will improve decision-making and improve the effectiveness and equity of funding allocation on disability services, 

leading to more inclusion and progressive realization of the rights of children with disabilities.  

 

Health and Nutrition: 

UNICEF’s Health and Nutrition Programme adopted an integrated approach focusing on Maternal, Newborn, Child and 

Adolescent Health (MNCAH) to reach out to the most vulnerable communities. More than 150 Frontline Workers and Volunteers 

were trained on community outreach for MNCAH to provide quality messages during outreach activities. Also, around 600 

Expanded Programme for Immunization (EPI) focal points at PHCs were trained on Mobile EPI Registry Application (MERA) 

and equipped with tablet for quality data collection. UNICEF interventions reached more than 114,000 caregivers and 1,500 

adolescents with different health and nutrition messages and provided referrals to primary health facilities (PHCs). Also, around 

131,000 children under 15 years of age have been referred to PHCs to receive missing vaccination. Through routine 

immunization services, more than 145,000 children under 5 years of age have been reached with Pentavalent first and third 

doses vaccine and more than 100,000 reached with measles containing vaccine.   

 

Child Protection:   

In 2019, the Child Protection programme reached 96 per cent of prevention and response service delivery targets set by 

UNICEF. 5,389 girls and boys benefited from case management, 12,923 girls and boys received specialized psychosocial 

support services and 23,413 caregivers took part in activities to promote wellbeing and child protection. In addition, almost 

23,000 women, girls and boys at risk of Gender-Based Violence accessed safe spaces. A new National Social Behavioural 

Change and Communication Plan called “Qudwa” was developed in collaboration with Ministry of Social Affairs and Child 

Protection and Gender-Based Violence stakeholders marking progress towards an integrated, sustainable approach 
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addressing multiple vulnerabilities of violence, child labour, child marriage and violence in the home. UNICEF launched its 

“Integrated package for children’s wellbeing”, a comprehensive cross-sectoral programme that targets children facing multiple 

deprivations, including children out of learning and affected by protection concerns such as disability, child marriage or child 

labour. At sector level, further progress has been made between the Protection, Child Protection Working Group and SGBV 

task force to strengthen joint programming on key protection concerns including child labour and child marriage.     

 

Adolescents and Youth:   

In 2019, the Adolescent and Youth Programme continued to work with government ministries towards more inclusive policy 

frameworks to address the priorities and aspirations of young people in Lebanon. A total of 20 priority recommendations across 

5 sectors were translated into the National Youth Policy (NYP) Action Plan, including the launch of Student Councils in public 

schools. Within the National Strategic Framework of TVET (NSF), UNICEF collaborated with different partners to modernize 

the qualification system, including the development of competency-based curricula for 8 courses and piloting of the Education 

Management Information System (EMIS).  Recent regulations on foreign employment in addition to a worsening economic 

situation has impacted vulnerable Lebanese and non-Lebanese youth who are losing basic livelihood opportunities. Through 

a partnership with UNICEF WASH/Cash for Work programme, a total of 4,244 trained adolescent and youth (71% males, 29% 

females; 45% Lebanese, 55% non-Lebanese) were supported with paid on-the-job training and employment in the rehabilitating 

of springs of deprived households, and the construction of reservoirs. Young entrepreneurs who launched enterprises through 

the Generation of Innovation Leaders (GIL) program were supported through the first edition of “Jawa2ez” GIL which took place 

in July to provide an opportunity for the youth to: (1) Hone their pitching skills to better sell their business to potential investors 

and donors (2) Receive mentorship and further guidance across the facets of being business owners, in terms of management, 

development and execution (3) Obtain additional funding and business support to boost their micro-businesses.    

 

Social Policy:  

Based on earlier research and impact analysis, UNICEF Lebanon launched a new form of integrated social assistance – going 

beyond cash transfers – that is designed to be fully integrated with the provision and effective access to education and child 

protection services, into a holistic child wellbeing package. UNICEF has also worked in collaboration with the World Bank and 

WFP to design a potential national cash transfer programme for Lebanese families. Over the winter period, an additional 

140,000 Lebanese and non-Lebanese children are being supported with cash and in-kind transfers, including the provision of 

cash support to around 40,000 Lebanese children through the Government’s National Poverty Targeting Programme to support 

with the impact of the economic crisis. At the national policy level, UNICEF put in place a partnership to develop transparency 

and accountability within the national budget with the Institute of Finance; completed a research paper on the impact of national 

investments on employment and pro-poor growth; and commenced analysis of the equity of the national tax system with a view 

to engaging national stakeholders on the issue. Furthermore, UNICEF worked with Government to hold Lebanon’s first national 

dialogue on Social Protection in January that led to the agreement and roadmap for developing a National Social Protection 

Policy.  

 

Media and External Communication:  

To mark the 30th anniversary of the convention on the rights of the child (CRC@30), UNICEF Lebanon joined the global 

campaign to renew and inspire a broad movement for children’s rights across Lebanon starting with a digital campaign that 

was launched in June, a Child Rights Festival and a child rights bus in July and a special edition of the UNDP Lebanon ‘Peace 

Building’ news supplement fully dedicated to child rights. A series of local consultations with children and youth were also 

organized in Q4 to discuss challenges they face and proposed solutions. Furthermore, Hakaya Generation of Innovation 

Leaders (GIL) - an inspirational storytelling event - was launched in May offering youth the chance to be heard, and more than 

600 Girls were gathered in the biggest Girls Got IT (GGIT) event– coming together from various regions to recognize the 

education and empowerment of women. In April, to mark the World Immunization Week , UNICEF Lebanon  joined the global 

plans and produced a video and stories to raise awareness on the importance of vaccination. LCO also took part in the global 

World Humanitarian day and world water week to express its commitment. In September, UNICEF launched with the ministry 

of agriculture a campaign to announce the registrations for the 2019-2020 scholastic year at the Technical Agricultural Public 

Schools for Lebanese and non-Lebanese youth in Lebanon aged above 15. In October, UNICEF Representative participated 

in the Global Compact Annual Forum to highlight the need of engaging the private sector in providing opportunities to young 

people in Lebanon.  Additionally, UNICEF Lebanon’s new website was successfully launched to improve and fuel 

https://www.facebook.com/UNICEFLebanon/videos/2354697301448715/?__xts__%5b0%5d=68.ARAWYxq3jAU7QzGoLxSVqhqzYpNrs6u7Lur3UPRCUN9z_wVy9aLvGWdHQb9OLCzCdZmUe3VOTXkczsi-zS6HR47Jkv9y8KmKa3bCW8alnjb-lB-YRbmF4uA3x9cR3PBKe2tqMmvz2FhDqJ9gastGULPHWeaWqH2yWCkwHif01exWtTO1bg8jL5j6BYxp5o264fF7BE8UT4vs6OnSzk9QknxAqHECZUpJcs00FB2kky-scgo4Q5OUXoj0IsMivlcPTvuntQcgqDomZPf2qtIzKhwhePdFfSbfUwgZ0cTGtIr8oN-7aaL9ZigSjlKpRZ8JybQpASKmq9neoIrfCY3rQw-SMu6vvV66CtXLTA&__tn__=-R
https://www.facebook.com/watch/?v=478710399627388
https://www.facebook.com/watch/?v=3258178717557050
https://www.facebook.com/pg/UNICEFLebanon/posts/
https://www.facebook.com/pg/UNICEFLebanon/posts/
https://www.facebook.com/watch/?v=786261895135528
https://www.facebook.com/UNICEFLebanon/videos/1376436765830051/
https://www.facebook.com/UNICEFLebanon/videos/1376436765830051/
https://www.facebook.com/UNICEFLebanon/videos/452414278839082/
https://www.facebook.com/UNICEFLebanon/videos/602701020199410/?epa=SEARCH_BOX
https://www.unicef.org/lebanon/stories/unicef-and-ministry-public-health-are-providing-free-vaccination-all-children-lebanon
https://www.facebook.com/UNICEFLebanon/videos/1498163707011518/
https://www.facebook.com/UNICEFLebanon/videos/411044439763117/
https://www.facebook.com/UNICEFLebanon/videos/791726367912046/
https://www.facebook.com/GCNLebanon/videos/680837979077350/UzpfSTM4NDMyMzU1NDk5OTI4NjoyNDI2ODIxMDc0MDgyODQ3/
https://www.unicef.org/lebanon/
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Communication’s cross-sectoral support and overall goals to strengthen trust and reputation among the target audiences. 

Furthermore, we launched in December with the ministry of Public Health and WHO the phase 1 of a measles campaign to 

fight the ongoing measles outbreak in Lebanon and immunize around 1 million children.  On another note, 35 donor visits and 

14 National Committee/Goodwill Ambassador visits were organized in 2019 to promote Lebanon Country Office’s programmes 

and to support new funding opportunities. There were 1085 mentions of UNICEF in national, regional and international media 

in 2019, reaching 431.4 million people while the Country Office’s total social media (YouTube, Facebook, twitter & Instagram) 

reach was 12,385,000.  

 

Communications for Development (C4D), Community Engagement & Accountability: 

The Communication for Development (C4D) programme shifted its strategy from raising awareness to addressing social norms 

and drivers for more sustainable intervention and impact. The programme’s interventions use varying degrees of participation 

and child rights promotion reaching more than 13,233 individuals. In the occasion of CRC302 C4D encouraged youth and 

children to design and implement workshops with 170 children to identify their concerns and aspirations and they discussed it 

with governors and local stakeholders. To institutionalize health promotion C4D established new internship program in private 

university to support public institutions and supported the development of the C4D strategy for the National Immunization 

Measles campaign that was planned in 4 governorates, and lead the mobilization, advocacy and capacity building of partners 

and sectors to outreach children for vaccination. C4D continued the capacity building for UNICEF staff, partners and Ministries 

counterparts on community engagement, Social Behavioral Change Communication and interpersonal communication skills 

(SBCC), outreach and inclusion. Given the economic crisis in Lebanon, C4D is planning to integrate economic challenges in 

the Social Behavioral change strategy to prevent negative coping mechanisms in 2020.  

 

Humanitarian Leadership, Coordination and Strategy:   
UNICEF Lebanon continues to lead the coordination of the Education, Water, and Child Protection Sectors in support of the 

Government in the Inter-Agency humanitarian response, while playing key roles in the Health and Gender-Based Violence 

Sectors. A joint plan between the Government of Lebanon and its international and national partners was set to address 

immediate humanitarian needs in the Lebanese community and Syrian refugees focusing on four strategic objectives: Ensuring 

protection of vulnerable populations; provision of immediate assistance; supporting service provision through national systems; 

and reinforcing Lebanon’s economic, social and environmental stability. Transition to Government lead remains a challenge in 

all sectors, as well as political sensitivity over refugees which hinders cost-efficient sustainable solutions. The situation got 

further exacerbated by Lebanon entering a state of protracted political stalemate and progressively worsening economic outlook 

by end of 2019. While LCRP coordination mechanism is extensive and well established, the framework mainly addresses the 

Syrian Crisis. Newly emerging situations – regional dynamics and economic crisis affecting Lebanese as well as Syrian and 

Palestinian refugees – require rethinking and adjustment to existing coordination modalities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                        
2 Celebration of the 30 years of the Convention on the Rights of the Child. 

https://www.facebook.com/UNICEFLebanon/videos/488133845393379/?__xts__%5b0%5d=68.ARDQR2F2AzP64fmKfAzpikK_REyYjzergJTzBLLw4LmYK_20ksahEMDECP0HcYeWZII47qSu4mC2hTn56Eiv6ufFy5n_8B4RZpzFxabO93skff0USwyr7QdkN-tQ88FL9GXxqqr2G9cZnb0QyDZVcNqeJpbaCmlYti3j8-DIl424snHhXywQXsWwp9P4FIoWXf8bjF99mp6UPyh_SZc3oml8XxzDJIUeSI2VOKJJmYXlHQ-MSYUv2h4WKmwj2maAJcfj-U7utYO8cd3d6YQBGexj5lhIpY7GBaw3UOSJ6-xKt9d0tV4sH9WOaBPUs_LRsThhHJGbb7n953usZ66NTWJea0Ye5zG8ct7zTg&__tn__=-R
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Summary of Programme Results (January-December 2019)  
SUMMARY OF PROGRAMME RESULTS – January to 

December 2019 SITREP – LEBANON 

Sector 

Target* 

Sector 

Result 
 

Change 

since last 

report  

UNICEF 

Target 

UNICEF 

Result 

Change 

since last 

report  

Education 1 

# of (Lebanese and non-Lebanese) girls 

and boys whose registration fees are 

covered by subsidies for enrolment into 

formal education (2018/19 scholastic year) 

Lebanese 

497,171 
444,41

1 

▲17,000 220,000 71,7551 ▲17,000 

Non-Lebanese ▲22,948 230,000 205,025 ▲22,948 

Total ▲39,948 
450,000*

* 
276,780 ▲39,948 

# of (Lebanese and non-Lebanese) girls 

and boys whose registration fees are 

covered by subsidies for enrolment into 

non-formal education (NFE) 

ALP 

68,000 64,497 

0 20,000 11,711 2 0 

CB-ECE ▲3,989 15,000 15,673 3 ▲3,989 

BLN ▲1,334 8,000 9,667 4 ▲1,334 

Total ▲5,038 43,000 32,013 ▲5,038 

CHILD PROTECTION 

# of girls and boys receiving specialized/focused PSS 16,000 20,958 ▲5,714 10,000 12,923 1 ▲4,935 

# of boys and girls assisted through child protection case 

management and specialized services 
8,000 12,235 ▲2,733 4,400 5,389 2 ▲1,184 

# women and girls accessing mobile and safe spaces 140,000 67,155 ▲21,745 27,000 22,912 3 ▲5,453 

WATER, SANITATION, AND HYGIENE  

# of affected men/women/girls/boys assisted with temporary 

access to adequate quantity of safe water for drinking and 

water for domestic use 

241,550 
253,16

4 
▲19,375 184,674 208,226 1 ▲6,226 

# of affected men/women/girls/boys with access to improved 

safe sanitation in temporary locations 
262,150 

281,99

9 
▲23,537 164,338 202,734 2 ▲4,784 

# of affected men/women/girls/boys assisted with improved 

access to adequate quantity of safe water for drinking and for 

domestic use 

1,146,90

0 

584,88

0 
▲301,804 386,191 350,602 3  ▲271,141 

# individuals who have experienced a WASH behaviour 

change session/activity 
275,800 

297,74

7 
▲58,530 77,786 70,288 4 ▲12,800 

HEALTH AND NUTRITION1 

# of children U5 vaccinated against Penta 1 n/a n/a n/a 100,000 78,062 ▲35,407 

# of children U5 vaccinated against Penta 3 n/a n/a n/a 90,000 67,097 ▲28,965 

# of children U5 receiving micro-nutrient supplements n/a n/a n/a 254,000 5,627 2 -717 

ADOLESCENTS AND YOUTH 

# of adolescents and youth (14+) who are supported for 

regulated NFE under the Youth BLN programme (RACE ii) 
n/a n/a n/a 8,153 10,140 1 ▲2,120 

# of adolescents and youth (14+) supported by competency 

and market-based skills training programme (RACEii) 

(LC2/LC3) 

n/a n/a n/a 24,000 22,008 2 ▲5,032 

# of youth supported with employment support services (e.g. 

business mentorship, internships, on the job training, or 

apprenticeship) 

n/a n/a n/a 7,000 10,379 3 ▲3,619 

# of youth trained on Life Skills n/a n/a n/a 19,000 17,877 4 ▲3,611 

SOCIAL POLICY, BASIC NEEDS1 
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# of affected girls and boys that benefited from humanitarian 

winter kits (it will be only reported in one shot in December) 
n/a n/a n/a 20,000 22,346 ▲22,346 

# of vulnerable non-Lebanese girls and boys that benefited 

from child-focused social assistance 
n/a n/a n/a 4,000 8,592 ▲8,592 

COMMUNICATION FOR DEVELOPMENT 

# of men, women and children reached with C4D priority child 

rights messages 
n/a n/a n/a 10,000 18,668 1 ▲10,4451 

PALESTINIAN PROGRAMME 

# of boys and girls (3-5), including CWDs, provided with 

access to and enrolment in ECE schools schoolyear 

2018/2019 

n/a n/a n/a 3,400 3,306 1 0 

# of boys and girls (3-5), including CWDs, provided with 

access to and enrolment in ECE schools schoolyear 

2019/2020 

n/a n/a n/a 3,400 2,555 2 ▲808 

# of boys and girls including CWDs provided with learning 

retention and homework support for school year 2018/2019 
n/a n/a n/a 3,200 2,6213 0 

# of boys and girls including CWDs provided with learning 

retention and homework support for school year 2019/2020 
n/a n/a n/a 3,200 4,213 4 ▲3,618 

# of adolescent boys and girls trained on life skills, conflict 

resolution and healthy lifestyles 
n/a n/a n/a 1,000 1,148 5 ▲352 

# of girls and boys engaged in community-based child 

protection activities 
n/a n/a n/a 23,042 23,669 6 ▲8,114 

# of children U1 receiving vaccination (Penta 1) n/a n/a n/a 5,000 4,846 ▲1,229 

# of individuals who have experienced a WASH behavioural 

change session/activity 
n/a n/a n/a 25,000 7,316 7 ▲504 

Footnotes 

*Sector Targets: All Sector targets are based on the 2019 Regional Refugee and Resilience Plan Lebanon country chapter. 

* Education: Target for this indicator has been corrected from the mid-year Humanitarian Situation Report. 

Education 1: Boys: 49%, Girls 51% 

Education 2:  Boys: 52%, Girls: 48%. The decrease is due to updated based on revised figures received from MEHE 

Education 3:  Boys: 51%, Girls: 49%. 

Education 4: Boys: 52%, Girls: 48%. This number includes BLN and ABLN 

Education 5: The final number includes BLN and ABLN as part of NFE programme. 

Child Protection 1: Boys: 50%, Girls: 50%. 

Child Protection 2: Boys: 60%, Girls: 40%. 

Child Protection 3: Boys: 6%, Girls: 94%. The GBV program faced challenges in the implementation during the last quarter of the year; the civil unrest, instable 

security situation and the road blockages hindered the access of women and adolescent girls to the safe spaces across the country, brought to a partial 

interruption of some GBV activities (i.e: GBV risk mitigation and community initiatives) and affected the target reached. However, UNICEF and its partners 

continued to provide the case management services for GBV survivors through the hotline which was available 24/7. The internal political challenges in the 

Ministry of Social Affairs delayed the “timely” issuance of a clearance that allow some GBV partners to continue service provision in some Social Development 

Centre (SDCs); this affected the target reached. UNICEF followed up closely with MOSA to ensure the issuing of the clearance and with partners to use the 

mobile approach to reach of women and girls during the time (though at a smaller scale). 

WASH 1: Boys: 28%, Girls: 30%, Female: 22%, Male: 20%. 

WASH 2: Boys: 28%, Girls: 30%, Female: 22%, Male: 20%.  

WASH 3: Boys: 28%, Girls: 30%, Female: 22%, Male: 20%. Not fully achieved because some networks aren’t connected to the electricity grid yet 

WASH 4: Boys: 33%, Girls: 64%. Not fully achieved because sessions were put on hold for the last quarter of the year for security reason. 

Health & Nutrition: 1) Figures reported were received from Ministry of Public Health are as of November 2019 

Health & Nutrition: 2) The decrease is due to incorrect numbers received from the ministry in September 2019 

Adolescents & Youth 1: Male: 42%, Female: 58%. 

Adolescents & Youth 2: Male: 43%, Female: 57%. 

Adolescents & Youth 3: Male: 38%, Female: 62%. 

Adolescents & Youth 4: Male: 43%, Female: 57%. 

Social Policy, Basic Needs 1:  Winter only happens at the end of the year. That is why there is a sudden increase of value. 

Communication for development 1: Males: 44%, Females: 56% 

Palestinian Programme 1: Boys: 47%, Girls: 53%. Results per Academic Year August 2018 – July 2019. 

Palestinian Programme 2: Boys: N/A, Girls: N/A. Results per Academic Year August 2019 – July 2020. The scholastic year has just started 

Palestinian Programme 3: Boys: 47%, Girls: 53%. Results per Academic Year August 2018 – July 2019.  The numbers are now corrected. 2,542 is the 

included in the school year between August 2018 and July 2019. The old number reported in June 2019 (4,040) included records of old scholastic year. 



11 
 
 

 

Jordan                               
Funding Overview and Partnerships 
UNICEF appealed for US$ 162.8 million to sustain provision of life-saving services 

for women and children in Jordan in 2019. Throughout the year, UNICEF was 

generously supported by the following partners: Australia, Canada, Cyprus, Estonia, 

ECHO, the EU, End Violence Against Children, Germany (KfW), Ireland, Italy, Japan, 

Korea, Kuwait, Luxemburg, the Netherlands, Norway, Sweden, Switzerland, the UK 

(DFID), the US (BRPM), and the Australian, Austrian, Chilean, Danish, Dutch, 

French, Irish, German, Luxembourg, US, UK, Swedish National Committees for 

UNICEF, the Bill and Malinda Gates Foundation, the Kuwait Foundation for the 

Advancement of Sciences and the Al Ghurair Foundation for Education. UNICEF 

expresses its sincere gratitude to all public and private donors for the contributions 

received. However, together with carry-forward from 2018, these contributions left the 

humanitarian response with a 10 per cent funding gap. Without additional funding, 

UNICEF will not be able to provide life-saving WASH services to 150,000 people. 

 

Situation Overview and Humanitarian Needs 
Nine years into the Syrian crisis Jordan continues to host and offer protection and assistance to more than 2.7 million refugees, 

including 1.3 million Syrians, of whom 657,692 (51 per cent children) are registered with UNHCR. Currently, 123,260 Syrian 

refugees live in camps (76,365 refugees in Za’atari camp, 40,403 in Azraq camp, 6,492 in the Emirati Jordanian camp).3 The 

majority of refugees have been welcomed into urban and rural areas, primarily in northern governorates, and in Amman. 

Although the population in Rukban significantly decreased starting from March 2019 due to population movement into Syria, 

the humanitarian situation for the remaining population of an estimated 15,000 Syrians is still precarious. In collaboration with 

UNICEF Syria, UNICEF Jordan continues to support the population with daily access to primary health and nutrition services, 

as well as the daily provision of clean drinking water.  

 

Summary Analysis of Programme Response 

Health and Nutrition 

In 2019, UNICEF continued health and nutrition services at Rukban, vaccinating 5,904 children under 5 (2,894 girls) and 7,970 

pregnant and lactating women (PLW), and treating 9,368 children U5 (4,581 girls), 52 per cent of whom received treatment for 

upper respiratory tract infections. Additionally, 8,129 children U5 (3,999 girls) and 5,320 PLW were screened for malnutrition, 

resulting in the identification of 21 children with severe acute malnutrition (SAM), 72 children with moderate acute malnutrition 

(MAM), and 66 undernourished PLW – all of whom were started on treatment programmes. In camps, UNICEF continued the 

Infant and Young Child Feeding (IYCF) programme, where those identified with MAM and SAM are provided with Plumpy’Sup 

and Plumpy’Nut.4 In Za’atari camp, 21,193 children U5 (10,298 girls) were screened, identifying 28 SAM and 193 MAM cases, 

and among 3,761 screened PLW, 104 were malnourished. In Azraq camp, 37,579 children U5 (18,405 girls) and 1,250 PLWs 

were screened, identifying 19 SAM and 156 MAM cases, and 53 malnourished PLWs. In the paediatric ward, 63,496 children 

                                                        
3 UNHCR Operational Portal, updated 5 January 2020.  
4 Plumpy’Nut is provided by UNHCR and Plumpy’Sup is provided by UNICEF. Both are ready-to-use supplementary food items for the treatment of malnutrition 

cases. 

Palestinian Programme 4: Results per Academic Year August 2019 – July 2020.  The target is to be completed during a whole scholastic year 

2019/2020.The implementation just started after September. Given this fact, we cannot consider it underachieved result. 

Palestinian Programme 5: Boys: 33%, Girls: 67%. 

Palestinian Programme 6: Boys: 48%, Girls: 52%. 

Palestinian Programme 7: The target 25,000 is for the whole cycle till 2022 and the result mentioned is for this year 

Situation in Numbers 
 

438,000 
children in need  
 
 
871,000 
people in need 
 

 
655,000 
# of registered Syrian 
refugees 

(source: HNO/UNHCR) 
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(29,789 girls) received consultations and 2,061 (792 girls) were admitted. In Za’atari and Azraq camps, a total of 2,592 and 

1,433 new-born kits were distributed, respectively. 

 

Education 

UNICEF is improving the learning outcomes of vulnerable boys and girls in Jordan. Towards this aim, UNICEF supported 

national teacher reforms, developing standards for 10 non-core subjects5. Nearly 1,200 incentive-based volunteers in Syrian 

refugee camps and the host community supported improvements in the quality of education services. To strengthen social 

cohesion, 173,000 Syrian and Jordanian school children developed critical life skills through the UNICEF-MOE Nashatati 

programme. Nearly 5,000 children attended accredited non-formal education (NFE), and inclusive education services were 

supported in over 100 schools, enabling over 800 children with disabilities to enter and remain in school. UNICEF supported 

the MOE to develop a strategy for the universalization of kindergarten (KG2), drafted new KG2 bylaws and regulations, and 

enabled a 15 per cent increase in KG2 enrolment in camps. In the second semester of 2018/19, 5,600 children received 

remedial education in 40 schools. At the start of the 2019/20 academic year, almost 7,000 out-of-school children were reported 

to UNICEF, 2,400 of whom were successfully enrolled in formal education and 814 in accredited NFE. UNICEF played a key 

role in advocating for the exemption of Syrian children from documentation requirements when registering for formal education.   

 

Youth and Adolescent Development and Participation 

A total of 24,105 people6 (55 per cent female) and 222 companies are registered on the Nahno7 portal, hosting more than 

42,000 engagement opportunities nationwide with 24,000 opportunities matched, logging a total of 341,140 hours of volunteer 

work in 2019. 86,783 young people (54 per cent female, 41 per cent Syrian, 55 per cent Jordanian, 4 per cent other nationalities) 

participated in the Life Skills and Social Innovation programme offered through Makani and Ministry of Youth (MOY) centres. 

Programme graduates designed and implemented more than 1,841 initiatives, and 314 high-impact projects were awarded 

seed funding to continue implementation. The Economic Engagement programme reached 1,648 youth aged 18–24 (65 per 

cent female) with demand driven vocational training. The programme focuses on girls and young women, empowering them to 

become economically engaged and supporting their transition to employment. Nearly 70 per cent of the participants were 

engaged in income-generating activities and were employed in sectors relevant to their professions within 30 days of graduation. 

Five social enterprises led by women or vulnerable youth were supported, creating 89 employment opportunities. 

 

Child Protection 

UNICEF implements three parenting programmes,8 reaching 42,342 caregivers (89 per cent female) and 20,341 children U5 

(50 per cent girls) benefit from early childhood development activities. In 2019, 350 women and 102 girls affected by gender-

based violence (GBV) benefited from shelter services offered by the Ministry of Social Development (MOSD), and 1,520 child 

survivors of violence and neglect received services at Ministry of Health facilities, where staff were trained on identification of 

and response to violence against children (VAC)/GBV and clinical management of rape. UNICEF, in collaboration with MOE, 

re-introduced the monthly online survey measuring violence incidence in schools, and introduced the Tarbiyah programme9 in 

boys’ schools with high rates of violence. UNICEF provided training on the prevention of sexual exploitation and abuse to 306 

implementing partner staff.  

 

WASH 

UNICEF continued the provision of life-saving WASH services, prioritizing the most vulnerable people in camps and host 

communities. In 2019, UNICEF-supported WASH interventions reaching more than 160,000 Syrian refugees (51 per cent 

female, 56 per cent children) residing in the Azraq, Za’atari and King Abdullah camps and Rukban. More than 7,000 people 

                                                        
5 The 10 non-core subjects fall under the following categories: arts, music, physical education, and vocational education. UNICEF also developed 
standards for specialized teachers, including teachers of gifted and talented children, inclusive education teachers, and school counsellors. Finally, 
UNICEF also supported the development of standards for technicians, including librarians, lab techs, and computer techs.   
6 Of the 24,105 people who benefited from the Nahno programme, 23 per cent were aged 10–18 years old, 60 per cent were aged 19–24 years, 
and 17 percent were aged 25 years and older.  
7 The National Youth Engagement and Volunteering Movement (Nahno) is realized through an online portal that serves as a platform to connect 
young women and men looking for volunteering and engagement opportunities with companies and organisations in Jordan. The programme is 
implemented by UNICEF, in partnership with the Crown Prince Foundation (CPF), Naua (a CPF Initiative), and the MOY. 
8 The parenting programmes, designed to sensitize parents to the needs of children (0–8 years old), are the Better Parenting Programme, Parent 
and Child Education Programme, and ZERO-to-THREE Programme. They are implemented in both refugee camps and host communities.  
9 The Tarbiyah programme is an innovative behaviour-change programme aiming to reduce VAC in schools.  
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(48 per cent female) living in 60 vulnerable temporary settlements were supported with WASH services and provided with 

necessary training and tools to operate and maintain handed-over WASH facilities. UNICEF also reached 8,337 children and 

adolescents (54 per cent female) with improved water and sanitation facilities and services in 20 schools, through the roll-out 

of the WASH in Schools standards, in direct collaboration with MOE. UNICEF established WASH innovation hubs in two 

universities (the Hashemite University and the Jordan University of Science and Technology) to tackle water conservation and 

climate change priorities and serve as a laboratory for the design of innovative solutions for Jordan’s water and wastewater 

challenges. UNICEF has supported prioritized rehabilitation and construction of water network projects in vulnerable host 

communities, improving water supply quality and reliability for more than 37,000 people. Also, UNICEF supported the 

Government in the construction, upgrade, cleaning, and rehabilitation of the sewerage network in Baqaa’ Palestinian refugee 

camp, one of the oldest camps in Jordan, benefitting a population of 39,000.  

 

Social Protection and Social Policy 

UNICEF Jordan’s cash programme, Hajati (My Needs), aims to improve school attendance and retention in the formal 

education system by providing a 25 JD (approximately 32 USD) monthly cash grant during the school year.10 In the first half of 

2019, UNICEF provided monthly cash support to 9,723 vulnerable children (49 per cent girls) from 2,961 households. During 

the summer break, UNICEF used the Hajati Cash for Education Impact Evaluation preliminary data to amend its targeting 

mechanism, ensuring its alignment with international standards and local practices. The modified targeting methodology was 

applied in the vulnerability assessments for the 2019/2020 school year, supporting the enrolment of 10,318 children, 4,073 of 

whom were carried-over from the 2018/2019 school year cycle. Among all 15,816 beneficiaries (49 per cent girls), 92 per cent 

were Syrian, 5 per cent were Jordanian, 3 per cent held other nationalities, and 8 per cent were children with disabilities. The 

Hajati impact evaluation also demonstrated the positive effect of Hajati on school retention, children’s well-being and child 

labour prevention. 

 

Makani Programme 

The Makani programme, with 145 centres in Jordan, reached over 

189,000 vulnerable individuals, including 141,576 children (53 per cent 

female), of whom 2,389 are children with disabilities, providing vulnerable 

children, adolescents and their parents with an integrated package of 

services, including Learning Support Services, Child Protection Services, 

Early Childhood Development, Life Skills and Innovation Labs. This year, 

the Makani programme made a significant shift by working strictly with 

national partners and the MOSD. Makani centres in host communities and 

camps continued to provide integrated services according to the new 

programme design in line with a comprehensive long-term sustainability 

plan, with additional focus on reaching children receiving Hajati monthly 

cash transfers. Makani centres in Za’atari and Azraq refugee camps 

continued to offer Makani programme’s integrated approach supported 

with direct implementation by nearly 1,000 Syrian incentive-based volunteers whom are continually trained to ensure quality 

services. 

 

Communications for Development (C4D), Community Engagement & Accountability  

WASH interventions were complemented with extensive community mobilization activities to raise community ownership for 

provided services, promote water conservation and reuse at the household level, and provide community representatives with 

the knowledge and tools to sustain functionality of facilities. In temporary settlements, UNICEF trained and equipped female 

community representatives in 60 sites to perform minor water and sanitation facility maintenance, empowering women to take 

an active role within their communities. In Za’atari camp, UNICEF established a 24/7 hotline for WASH-related issues, to collect 

feedback and develop community accountability. UNICEF established a system to record complaints and to investigate and 

resolve issues through community mobilization and/or technical teams. To ensure national ownership of the movement to end 

VAC, a Social Norms and Behavioural Change National Committee was established under the Family Protection Team,11 with 

                                                        
10 The Hajati programme initially distributed 20 JD monthly; however, to account for increases in the costs related to school attendance, such as 
transportation and stationary, UNICEF increased this amount to 25 JD starting in October 2019.  
11 The Family Protection Team is responsible for steering national protection policy, and is chaired by the NCFA.  

Residence of vulnerable children benefiting 
from Makani centres in 2019 

108,673, 
77%

3,353, 2%

29,550, 
21% Host

communities

Temporary
settlements

Refugee camps
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representation from 14 relevant ministries and organizations. UNICEF continued its social media campaign to end VAC through 

positive parenting messages and practical tips. Between August and December, UNICEF, with the National Council for Family 

Affairs (NCFA) and AlGhad Newspaper, ran two social media campaigns, reaching 355,000 views.  

 

Humanitarian Leadership, Coordination and Strategy 
In 2019, sectoral coordination was achieved through working groups/Jordan Response Plan Task Forces and Resilience Plan 

(3RP). UNICEF Jordan played a leading role in Education, WASH, Child Protection (sub-group), and Nutrition coordination(co-

lead). Education: UNICEF co-chaired the Education Sector Working Group (ESWG), ensuring that members strategically align 

efforts as programming shifts from a humanitarian to development-orientated response. UNICEF Jordan aligned its Annual 

Work Plan with ESWG strategic priorities to strengthen MOE capacity to deliver quality education for all. WASH: UNICEF led 

the Humanitarian WASH Sector through strategic dialogue with the government and donors, and by providing critical support 

to relevant stakeholders. UNICEF also led the Joint Response Plan (JRP) process in collaboration with the Ministry of Water 

and Irrigation, providing technical and coordination support and evidence for streamlining and targeting WASH activities, while 

working towards achieving SDG goals. Humanitarian WASH Sector partners’ participation declined in 2019, partly due to 

reduced humanitarian funding and shifting of activities towards development. Child Protection: The Child Protection Sub-

Working Group (CPSWG) completed a gap analysis, revealing weak government involvement in the CPSWG, limited social 

work capacity in line ministries, and uncoordinated VAC and early marriage prevention campaigns. As co-chair, UNICEF 

presented gap analysis outcomes at a national consultation called by NCFA. UNICEF will work with NCFA to strengthen 

government participation at the CPSWG, and to ensure information-sharing with the National Protection Team in 2020.  

 

Human Interest Stories and External Media 
Makani centres – A safe space to learn and make friends  

Water – Before and after in Za’atari Refugee Camp  

Youth – Empowering youth and women with employment, skills and hope  

Musiqati programme  

Generation Unlimited competition finalists  

Early childhood development – New kindergartens opened  
UNICEF Jordan Twitter: @UNICEFJordan 

UNICEF Jordan Facebook: UNICEF Jordan  

UNICEF Jordan YouTube: UNICEF Jordan 

UNCIEF Jordan official website: https://www.unicef.org/jordan/ 

 

 

Summary of Programme Results (January-December 2019)  
  Cluster/Sector Response UNICEF and Implementing Partners 

Sector 
Overall 

needs 

2019 

target 

Total 

results* 

Change 

since last 

report 

▲▼ 

2019 

target 

Total 

results* 

Change 

since last 

report 

▲▼ 

EDUCATION 

# children (5-17 years, 

boys and girls) enrolled in 

formal general education 

238,846 

Syrian 

school-

aged 

children 

and 

102,362 

Jordania

n 

school-

137,206 [1] 136,437 [2] ▲2,316 137,206 136,437 ▲2,316 

# children (5-17 years, 

boys and girls) enrolled in 

non-formal education 

11,700 [3] 6,636 [4] 0 8,000 [5] 6,636 [6] 0 

# teachers, facilitators and 

school staff trained 
12,000 [7] 6,980 [8] ▲3,734 8,000 5,481 [9] ▲3,281 

# children (5-17 years, 

boys and girls) enrolled in 
32,700 [10] 89,194 [11] ▲8,973 80,000 [12] 80,034 [13] ▲8,508 

https://www.unicef.org/jordan/stories/makani-centres-safe-space-learn-and-make-new-friends
https://www.unicef.org/jordan/stories/water-and-after-zaatari-refugee-camp
https://www.unicef.org/jordan/stories/empowering-women-and-youth-employment-skills-and-hope
https://ara.reuters.com/article/arabicWorldService/idARAL8N2582W9
https://www.almamlakatv.com/news/%D9%8A%D9%88%D9%86%D9%8A%D8%B3%D9%81-%D8%B4%D8%A8%D8%A7%D8%A8-%D8%A3%D8%B1%D8%AF%D9%86%D9%8A%D9%88%D9%86-%D9%8A%D8%B7%D9%88%D8%B1%D9%88%D9%86-%D9%85%D8%A8%D8%A7%D8%AF%D8%B1%D8%A7%D8%AA-%D9%84%D9%84%D8%AA%D8%BA%D9%8A%D9%8A%D8%B1-17493
http://jordan.shafaqna.com/AR/AL/1417684
https://twitter.com/UNICEFJordan?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/UNICEFJordan/
https://www.youtube.com/user/UNICEFJordan
https://www.unicef.org/jordan/
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informal non-accredited 

education (Learning 

Support Services) 

aged 

children 

CHILD PROTECTION  

# girls and boys 

participating in structured, 

sustained child protection 

or psychosocial support 

programmes 

341,208 

girls and 

boys; 

238,846 

Syrian 

refugee 

boys 

and girls 

136,000 110,951 ▲21,524 80,000 110,951 [1] ▲21,524 

# girls and boys who are 

receiving specialized child 

protection services 

11,000 10,771 ▲4,640 8,000 5,986 [2] ▲2,687 

# women and men 

participating in PSS or 

parenting education 

programmes 

70,000 48,895 ▲12,597 45,000 48,895 [3] ▲12,597 

# women and men trained 

on child protection 
3,600 4,470 ▲986 2,600 2,884 [4] ▲787 

WATER, SANITATION & HYGIENE  

# target beneficiaries with 

access to an adequate 

quantity of safe water 

through temporary 

provision [1] 

1.3 

million 

people, 

including 

630,000 

registere

d 

refugees 

20,000 14,500 0 20,000 14,500 [2] 0 

# individuals benefiting 

from access to adequate 

quantity of safe water 

through improved water 

systems [3] 

1,600,000 357,989 ▲43,096 200,000 204,702 [4] ▲38,709 

# of target beneficiaries 

with access to appropriate 

sanitation facilities and 

services [⁵] 

215,000 163,129 ▲4,387 155,000 158,742[6] 0 

# of beneficiaries who 

have experienced a 

hygiene promotion session 
[5] 

95,000 12,369 ▲989 9,000 9,407 [7] ▲992 

# of affected women, girls, 

boys and men attending 

schools, child friendly 

spaces and health centres 

have reduced risk of 

WASH-related disease [⁵] 

20,000 18,337 ▲7,174 20,000 18,337 [8] ▲7,174 

HEALTH [1]  

# children (6-59 months) 

vaccinated for measles 

containing vaccines 60,000 

U5 

children, 

30,000 

child 

bearing 

aged 

women 

n/a 

20,000 21,434 [2] ▲6,241 

# children (0-59 months) 

vaccinated for polio  
20,000 25,415 [3] ▲6,872 

# children under 5 years 

fully covered with routine 

Immunization antigens  

20,000 21,956 [4] ▲6,875 

# child bearing aged 

women (15-49) received 

more than two doses of 

tetanus toxoid  

30,000 13,645 [5,6] ▲2,997 

NUTRITION [1]  
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# children U5 screened for 

malnutrition 

27,050 

U5 

children, 

80,000 

caregive

rs and 

mothers 

n/a 

20,000 66,901 [2] ▲17,001 

# caregivers/ mothers 

reached with Infant and 

Young Child Feeding 

services 

30,000 20,390 [3] ▲4,314 

SOCIAL POLICY and BASIC ASSISTANCE   

# vulnerable children 

receiving monthly cash 

assistance  

 n/a 30,000 15,816 [1] ▲5,710 

YOUTH 

# children, youth and 

adolescents (age and sex 

disaggregated) benefitting 

from life skills-based 

education in non-formal 

settings 

 

n/a 

100,000 86,783 [1] ▲15,300 

# of adolescents (10-18 

years) and youth (19-24 

years) (age disaggregated) 

involved in or leading 

initiatives aimed at conflict 

prevention and reducing 

social tension 

 100,000 95,792 [2] ▲34,679 

 

* Table footnotes. 

Education 1: As per JRP Formal Education targets for Syrians enrolled in formal education. The breakdown is 102,687 (RES 3.2) and 34,519 (Ref 

3.1). 

Education 2: This figure reflects data officially released from the MOE in December 2019 for the academic year 2019/2020. Total; 136,437 (female 

51%); Location; Host 75%/ Camp 25% (8% Azraq/ 15% Za’atari/2% EJC); Nationality; 100% Syrians. 

Sector and result targets are the same. 

Education 3: The breakdown for sector target is NFE Catch-Up: 2,000 and NFE Drop-Out: 9,700.  

Education 4: NFE UNICEF highest enrolments achieved in 2019: Drop-Out (as of August 2019): Total; 4,330 (38% female); Location; Host 75%/ 

Camp 25% (10% Azraq/ 15% Za’atari); Nationality; 44% Jordanian/ 51% Syrian/ 5% other nationality; children with disability (4.2%). Drop-Out 

enrolment, which doesn’t follow the academic year calendar, already reached 5 new students.  

Catch-Up current enrolment as of the start of the 2018/2019 academic year (September 2018): Total: 2,306 (43% female); Location: Host 83%/ 

Camp 17% (10% Azraq/ 7% Za’atari); Nationality: 16% Jordanian/ 80% Syrian/ 4% other nationality; children with disability (6.7%). 2019/2020 

Catch-Up enrolment hasn’t started yet.  

 

NFE UNICEF current enrolment: Drop-Out (as of November 2019): Total; 4,958 (female 38%); Location; Host 81%/ Camp 19% (10% Azraq/ 9% 

Za’atari); Nationality; 49% Jordanians/ 46% Syrians / 5% Other Nationality; Children with disabilities (4.2%) 

Catch-Up current enrolment (as of June 2019 – it does not change monthly):  Total; 1,095 (female 42%); Location; Host 83%/ Camp 17% (10% 

Azraq/ 7% Za’atari); Nationality; 29% Jordanians/ 66% Syrians / 5% Other Nationality; Children with disabilities (6.7%). New figures received for 

2019 were less that last years’, as children are transitioning back to formal education, which is the objective of this programme. The decline in 

Catch-Up enrolment is an indication of programmatic success.  

 

NFE (Catch-Up and Drop-Out) cumulative total: Total; 15,256 (female 42%); Location; Host 83%/ Camp 17% (9% Azraq/ 8% Za’atari); Nationality; 

35% Jordanians/ 60% Syrians / 5% Other nationality. 

Education 5: The breakdown for UNICEF target is NFE Catch Up: 2,000 and NFE Drop Out is 6,000. 

Education 6: Out-of-school children are vulnerable and face a number of barriers to education, including child labour, distance to school (or NFE 

centre), child marriage, and other challenges. To mitigate these barriers, UNICEF has employed a number of initiatives to support children to get 

back to school and continue learning. These include UNICEF’s education labelled cash programme, Hajati, transportation services for children 

living in remote, vulnerable communities, the creation of 60 new NFE centres in 2019 and transportation to NFE centres for female participants 

who might otherwise not be able to attend the programme. Even with these interventions, the challenge in enrolling out-of-school children in NFE 

centres persists; however, UNICEF will continue its efforts to increase the capacity of the MOE to serve children with NFE to provide a bridge back 

to formal education and other learning opportunities for every out-of-school child. 

Education 7: The breakdown of this indicator is the sum of activities across different projects containing a training activity. This target was endorsed 

by the ESWG. 

Education 8: Sector Total; 6.980 (female 61%); Location; Host 75%/ Camp 25%; Nationality; 100% Jordanians 
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Education 9: UNICEF Total; 5,481 (female 64%); Location; Host 85%/ Camp 15%; Nationality; 100% Jordanians. Achievements in training have 

been constrained by delays in finalizing efforts to formalize teacher certification. However, UNICEF has exerted additional efforts in 2019 in 

establishing a roadmap for teacher certification, along with a number of stakeholders, including MOE, donors and the World Bank. 

Education 10: The target is 32,700 broken down into 26,000 in school and 6,700 out-of-school children.  

Education 11: LSS Sector Total; 89,194 (female 53%); Location; Host 77%/ Camp 20% (8% Azraq/ 12% Za’atari)/Temporary settlements 3%; 

Nationality; 47% Jordanians/ 49% Syrians / 4% Other Nationality. Attendance; In school 93%/ out of school 7%; children with disabilities (2%) 

Education 12: In order to meet the multiple needs of the most vulnerable children across the Kingdom, UNICEF’s Learning Support Services (LSS) 

offer the comprehensive core-packages, i.e. LSS packaged with Life Skills and Child Protection components under the same curriculum, and thus, 

exceeds the Education Sector target. 

Education 13: LSS UNICEF Total; 80,024 (female 53%); Location; Host 77%/ Camp 20% (8% Azraq/ 12% Za’atari)/ Temporary settlements 3%; 

Nationality; 52% Jordanians/ 44% Syrians / 4% Other Nationality. Attendance; In school 94%/ out of school 6%; children with disabilities (2%) 

Child Protection 1: UNICEF Result 110,951; 54% girls and 46% boys / Host: 77% /  Za’atari: 11% / Azraq: 9% / Temporary settlements: 3%. 

UNICEF applied a new programmatic approach to Makani programme service provision since March 2019 to ensure children would access an 

age-appropriate integrated package where community-based child protection (CBCP) is streamlined throughout the learning curricula. Reach also 

includes the number of children attending CBCP sessions, and children benefiting from early childhood development sessions, during January and 

February 2019, before Makani programme streamlining. This shift in Makani programming accounts for the overachievement.  

Child Protection 2: UNICEF Result 5,986; 42% girls and 58% boys / Host: 50% /  Za’atari: 21% / Azraq: 30%. Achieved 75% of the target for 

specialized services, partly due to the reduction of partners providing these services and budget constraints. UNICEF is working to strengthen 

national case management services and to improve the national protection information management systems through geographical expansion of 

the national Family Violence Tracking System as a way to mitigate this challenge. 

Child Protection 3: UNICEF Result 48,895; 87% Women and 13% Men / Host: 73% /  Za’atari: 15% / Azraq: 9% / Temporary settlements: 3% 

Child Protection 4: UNICEF Result 2,884; 65% Females and 35% Males / Host: 54% /  Za’atari: 17% / Azraq: 28% / EJC: 1%. UNICEF increased 

the number of invitations to trainings since there was capacity to do so without increasing training overhead costs, such as trainer and venue fees, 

contributing to the overachievement of the target for 2019.  

WASH 1: UNICEF WASH in Za’atari for contingency, and King Abdullah Park Refugee Camps.  

WASH 2: UNICEF result: Total; 14,500 (49.9% female); Geographic Location; Za’atari 96.6% / King Abdullah 3.4%; 100% Syrians. Results are 

unchanged from the previous reporting period because the water demand was mostly met through improved water systems serving a fixed 

population. UNICEF estimated a need to supply water by tanks to 25 per cent of Za’atari camp households (nearly 20,000 people) during the first 

year of the water supply network operation; however, tankering was only needed for 14,500 people. 

WASH 3: UNICEF WASH in Azraq Camp, Za’atari Camp, vulnerable communities, and the Berm. 

WASH 4: UNICEF Result: Total; 204,702 (female 50.9%); Geographic Location; Host 18% / Camp 57% (Azraq 19%, Za’atari 38 %) / Temporary 

settlements 3% / Berm 22%.  

WASH 5: UNICEF WASH in Azraq, Za’atari, King Abdulla Park Camps, as well as vulnerable communities.   

WASH 6: UNICEF Total; 158,742 (50.4% female); Geographic Location; Host 24.5% / Camp 73.4% (Azraq 23.1%, Za’atari 50%, King Abdullah 

0.3%) / Temporary settlements 2%. UNICEF slightly exceeded its target by implementing a sanitation project in Baqaa camp, a camp with a very 

high population density.   

WASH 7: Total; 9,407 (female 49%); Geographic Location; Host 0% / Camp 22% (Za’atari 5%, Berm 17%) / Temporary settlements 78%. This 

includes reaching 5,881 with family hygiene kits in vulnerable communities. Results are relatively fixed due to the fact that services are provided 

to a stable target population and limited monthly inflation is envisioned. 

WASH 8: UNICEF result: Total; 18,337 (female 48%); Children 100%; Geographic Location; Host 45% / Camp 53% (Azraq 5%, Za’atari 48%) / 

Temporary settlements 2%. Reach has been hindered by the teachers strike in September 2019. The WASH in Schools programme was delayed 

due to lack of student attendance.  

Health 1: Urban and camp results are reflecting a two-month reporting lag by the Ministry of Health. 

Health 2: UNICEF results: 21,434 (Female 47%); Location; Host 69%, Camp 24%, Berm 8% 

Health 3: UNICEF results: 25,415 (Female 48%); Location; Host 69%, Camp 18%, Berm 23%. The need for Polio vaccinations in host communities 

was higher than was originally estimated by UNICEF.  

Health 4: UNICEF results: 21,956 (Female 47%); Location; Host 62%, Camp 21%, Berm 16% 

Health 5: UNICEF results: 13,645; Location; Host 16%, Camp 26%, Berm 58% 

Health 6: The low achievement is due to limited access to the Berm, hindering the likelihood of women to access the second dose. 

Nutrition 1: All figures include results from Za’atari, Azraq, EJC camps, temporary settlements and Rukban (Berm).  

Nutrition 2: UNICEF results:  66,901 included repeated beneficiaries; Unique Beneficiaries: 30,105 (Female 49%); Location; Host 0%, Camp 88%, 

Berm 12%. UNICEF implemented several nutrition screening campaigns at the camps, which resulted in a greater demand for screenings; thus, 

the target was exceeded.  

Nutrition 3: UNICEF results: 20,390; Location; Host 0%, Camp 51%, Berm 49%. Due to rationalization of interventions to provide a more 

sustainable community-based approach to infant and child feeding programme provision, the relevant activity has been downscaled and therefore 

the number of beneficiaries reduced. Additionally, the number of beneficiaries in the Berm was reduced in 2019 due to returns to Syria. 

Social Policy and Basic Assistance 1: UNICEF result: 15,816 (Female 49%); Nationality; Syrian 92%, Jordanian 5%, Other nationalities 3%. In 

2019, 9,547 were covered during the 2018/2019 academic year, of whom 4,073 were carried over to the 2019/2020 academic year, in addition to 

6,269 newly covered in the 2019/2020 academic year. Due to a substantial funding shortfall, UNICEF was unable to reach the planned target.  

Youth 1: UNICEF result: 86,783 (54% female); Location; Host 90%; Nationality; 55% Jordanians/ 41% Syrians. Achievement of result was delayed 

due to late approval from MOPIC in April 2019, which resulted in MOY/Makani programme life skills training starting later in the year.  

Youth 2: UNICEF result: 95,792 (54% female). Achievement of result was delayed due to late approval from MOPIC, which resulted in MOY life 

skills training starting in July 2019.  
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Iraq                                    
Funding Overview and Partnerships:  
In 2019, UNICEF’s response to Syrian refugees in Iraq has been funded by generous 

contributions from the US Government Bureau of Population, Refugees, and 

Migration (PRM), the State of Kuwait, and the Government of Norway, as well as 

through flexible humanitarian thematic funds via UNICEF’s Middle East and North 

Africa (MENA) regional office. UNICEF thanks these partners for their continuing 

support to Syrian children and their families in Iraq. 

 

Situation Overview and Humanitarian Needs 
As of 31 December 2019, 245,810 Syrian refugees are registered in the KRI, including 

105,698 children (53,906 girls).12 Due to developments in north-east Syria (NES), the 

number of Syrian new arrivals into the Kurdistan Region of Iraq (KRI) increased in the 

final quarter of 2019. Among the new arrivals, children below 5 years constitute 18 

per cent, while 5 to 18-year olds constitute 32 per cent. Since the October military 

operations in, more than 19,000 Syrians entered the KRI, of which around 15,000 

entered in just two weeks. This is a significant increase compared to the 6,751 Syrian new arrivals who registered with UNHCR 

between January and September 2019. The majority of new arrivals are living in refugee camps in Dahuk (Gawilan camp and 

the re-opened Bardarash camp), while some have joined families elsewhere in the KRI. As of early December, UNHCR figures 

indicated only a small number of people (419) had voluntarily returned to Syria in recent weeks.13 Despite these changes, the 

overall profile of the Syrian refugee population in Iraq remained stable. More than 99 per cent reside in KRI. Of the protracted 

population (in the country since 2012), 40 per cent live in one of ten KRI refugee camps, while 60 per cent are in host community 

areas.  

 

While the overall protection environment in the KRI remained conducive for Syrian refugees, there are signs in recent months 

that KRI authorities have tended to restrict re-entry and increase security screening for new arrivals. Multi-Sector Needs 

Analysis (MSNA)14 findings suggest economic vulnerability is a core factor in a range of sectoral and overarching needs of 

refugee households outside camps; some three-quarters of households reported being in debt. The protracted nature of refugee 

displacement exacerbates protection risks, in particular for children, including psychological distress, child labour, and sexual 

violence for children in and out of camps. Among refugees arrived since October 2019, there were initially a high number of 

unaccompanied adolescent boys recorded though, in many cases, family linkages have been established. UNHCR and 

education partner data indicate the primary enrollment rate for Syrian refugee children living in urban areas is 29 per cent and 

51 per cent in camps. For adolescent boys and girls, the most frequently-cited reasons for non-attendance in school highlighted 

household economic insecurity and a need for children to work. Payment of teachers in Syrian refugee schools has been a 

prolonged challenge due to Kurdistan Regional Government (KRG) budget shortfalls. From the 2019/2020 academic year, 

partners transferred responsibility of incentives to teachers in formal schools back to the KRG Ministry of Education. In camps, 

there is continued need for support to basic service provision including maintenance of existing water and sanitation 

infrastructure (including in schools and other spaces used by children) as well as support to ensure availability of quality routine 

health and nutrition services, including new-born and maternal healthcare and critical childhood vaccinations. Although large-

scale armed conflict in Iraq has ended, there remain more than 1.4 million Iraqis displaced, of whom around 683,000 individuals 

                                                        
12 Interagency Information Sharing Portal, accessed 13 January 2020. In mid-2019, figures of Syrian refugees registered in Iraq had reduced after a verification 
exercise in the region conducted by UNHCR; however after new arrivals from NES, as of December 2019 figures had increased. 
13 UNCHR, North-East Syria influx interagency update, 3 December 2019 
14 Due to the protracted nature of displacement of the majority of Syrian refugees in Iraq, partners agreed not to conduct a new Multi-Sector Needs Assessment 
in 2019. The main information sources to confirm priority needs are the 2017-2018 MSNA, the 2017 WFP-UNCR Joint-Vulnerability Assessment (JVA), 
UNHCR’s Vulnerability Assessment Tool (VAT) data, supported by participatory assessments and other relevant research. In 2020 a MSNA will be conducted 
given changes in the operational and protection environment, including the newly-arrived population.   

Situation in Numbers 
 

3,300,000 
children in need*  
 
 
6,700,000 
people in need* 
 

 
246,000 
# of registered Syrian 
refugees 
 

(source: HNO/UNHCR/UNICEF HAC 
*Including IDP crisis) 

https://data2.unhcr.org/en/situations/syria/location/5
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(321,000 children) are hosted in the KRI15. The increased population – both IDP and refugee - places significant pressure on 

KRI’s services across all sectors, as well as on social cohesion16.  

 

Summary Analysis of Programme response 

Water, Sanitation and Hygiene (WASH):  As of December 2019, UNICEF WASH targets for water supply (105 per cent), 

sanitation (105 per cent) and solid waste collection (104 per cent) are all slightly overachieved against the planned figures, due 

to new arrivals of refugees from north east Syria from October 2019. UNICEF, alongside other partners, has supported WASH 

services for new arrivals including first-line response in two reception centres (Suhella and al Waleed - latrines, showers, water 

tanks, water supply) near the Iraq-Syria border, as well as in Bardarash camp (Sector B), where UNICEF completed upgrade 

of water supply systems and rehabilitated 980 latrine/shower units; in Gawilan Camp completed installation of 148 prefabricated 

latrines and 148 showers. UNICEF also worked with UNHCR on contingency WASH capacity in case additional camp spaces 

are needed – in Darashakran, a reception centre was completed (12 new latrine and showers) although these services have 

not yet been required for new arrivals as of December. Average water provision to refugees in UNICEF-served camps varied 

between 70 to 85 litres per person per day. As of December, per month an average of 100 samples underwent 

physical/chemical testing and 100 samples for bacteriological testing – in the year, routine chlorination has been enough to 

maintain water quality in refugee camps. UNICEF supported a three-month supply of water treatment materials covering Erbil 

and Dahuk camp populations (around 75,600 refugees) between June to August 2019. In addition, 260 tons of water purification 

materials were delivered to the KRG for Erbil and Dahuk water projects, covering gaps for the same three months and 

benefitting an estimated 120,000 Syrian refugees and KRI host community individuals. In Dahuk, UNICEF has supported 

access to sanitation (bathroom facilities) for 9,589 children in schools and Child Friendly Spaces (64 per cent of annual target). 

UNICEF encourages community participation in maintenance of WASH facilities to strengthen ownership, also among women 

and young people. Sustaining response in an environment of continued underfunding is an ongoing challenge, mitigated where 

possible through investment in resilience-building works, such as solar panels, in coordination with UNHCR and government 

counterparts. Solutions for prolonged challenges, including shifts to more sustainable responses require longer-term resources. 

UNICEF efforts have been prioritised firstly, through government partners working in camps, and secondly, to support critical 

gaps in government capacity to cover refugee services – for example, in Dahuk camps UNICEF supports operation and 

maintenance (O&M) of water supply systems, sanitation facilities and services, and solid waste collection, while in the Erbil 

camps, O&M support is only for water supply systems as needed. Supporting government partners in this way contributes to 

maintain government oversight and accountability for the response, and to building their capacities also. 

 

Education: As of December 2019, a new pre-fab school is being installed in Bardarash camp for newly-arrived Syrians but 

for new arrivals in Bardarash and Gawilan it has not yet been decided which curriculum should be taught and in which language 

(Arabic or Kurdish) or who will be responsible for paying the additional teachers required. Discussions on this are underway 

with the KRG Ministry of Education (MoE), its Directorates, and Education Sector partners. As of the end of the previous school 

year in June 2019, UNICEF had supported 1,174 Syrian refugee teachers (857 females) on voluntary contracts in 44 schools 

in the KRI, helping to keep over 29,000 Syrian refugee children (14,430 girls) in school.17 During the year, the KRG Ministry of 

Education (MoE) agreed to take responsibility for paying these incentives.18 UNICEF and Sector partners continue to follow up 

to help resolve the issue. As of December 2019, UNICEF had supported training of 106 teachers (48 females). Teacher 

trainings were scaled down in 2019 due to the need to prioritise teacher incentive payments in the first half of the year and lack 

of funding. Training is part of the 2020 plan, funding permitting. The main distribution of learning materials/schools supplies for 

the 2018-2019 academic year had taken place in the first semester of the academic year (October to December 2018), reaching 

27,368 Syrian refugee children (13,536 girls).19 Between January and December 2019, UNICEF had originally planned to 

support ‘top up’ distributions of textbooks only for Syrian refugee students; however circumstances including the continued 

need to support teacher incentives, overall low funding for refugee response, and the closure/consolidation of IDP camps in 

August and September 2019 led to adjustments. Using resources flexibly earmarked for both Syrian refugee and IDP 

                                                        
15 International Organization for Migration (IOM), Displacement Tracking Matrix (DTM), accessed 14 January 2020. 
16  2019-2020 Regional Refugee and Resilience Plan, Iraq country chapter. 
17 Figure corrected since mid-year 2019 Humanitarian Situation Report after data cleaning. Total of 1,174 breaks down to 1,032 volunteer teaching staff (791 females) and 
142 non-teaching staff (66 females) at Syrian refugee schools in Dahuk, Erbil, and Sulaymaniyah. Filling the critical gap for incentives has required additional resourcing beyond 
what has been received for the education response of the Regional Refugee and Resilience Plan ; UNICEF has supplemented additional non-earmarked resources in 2019 of 
approximately US$695,870 for teachers’ incentives up to June. 
18 Sufficient MoE funds have been earmarked to pay for the first term (September to December 2019), and are held in Directorate of Education (DoE) bank accounts; however, 
challenges with government financial procedures/regulations18 mean no incentives have as yet been disbursed.  
19 As reported in the December 2018 UNICEF Syria Crisis Humanitarian Situation Report.  

http://iraqdtm.iom.int/
https://data2.unhcr.org/en/documents/details/69209
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populations, UNICEF was able to re-allocate procured learning materials/schools supplies and deliver to Syrian refugee camps 

in Q4-2019, reaching 33,512 children (16,960 girls).20UNICEF has continued ‘Back to School’ awareness raising interventions 

– in Erbil, a new approach was taken integrating Education, Adolescent Development and Communication for Development 

(C4D) interventions and other partners, such as the Ministry of Religious Affairs; the campaign in Erbil resulted in 1,000 out of 

school children, of which 145 Syrian refugees (69 girls), being confirmed as re-enrolled into learning. UNICEF has also 

supported the KRG MoE to activate the locally-developed Education Management Information System (EMIS), known as the 

‘e-Perwerda’ in 700 schools, including all schools for Syrian refugees; the MoE has committed to further expand the system to 

all 4,000 KRI schools using their own resources. The system enables access to up-to-date education data at school level.  

 

Child Protection: In 2019, UNICEF continued to partner with child rights agencies to ensure child protection services in 

Dahuk, Erbil, and Sulaymaniyah21. As of December, UNICEF-supported partners had contributed almost 50 per cent of overall 

child protection response in eight refugee camps of the total ten as well as major KRI non-camp urban areas. In the year, 

UNICEF prioritised capacity development of government social workforce staff, training 142 people (69 female) in the year, as 

part of efforts to expand and ensure delivery of quality case management services for refugee children, including separated 

and unaccompanied children. UNICEF surpassed its annual targets for psychosocial support services (PSS) by 21 per cent; 

overachievement can be attributed to capacity building of government Directorate of Labour and Social Affairs (DoLSA) social 

workers and expansion of PSS in Erbil and Sulaymaniyah non-camp areas. Overall, PSS have been observed to have positive 

impact on children, contributing to strengthening of positive coping mechanisms. Specialized child protection services reached 

1,267 at-risk children (589 girls) (81 per cent of the UNICEF annual target). Many specialized cases need regular follow-up by 

case managers, including individual and family visits, and facilitating services via referrals. UNICEF continued to support 

capacity building of community-based structures in camp and non-camp areas – 1,228 community members were trained, 

including 523 adults and adolescents (357 females) on child rights and child protection. Since January, UNICEF partners 

reached 1,241 caregivers (856 female) through parenting programmes, where caregivers’ knowledge of children’s and 

adolescents’ needs is improved, and their conflict resolution skills are developed. In response to new arrivals from north east 

Syria, UNICEF partners on the Iraq-Syria border supported identification of vulnerable children, including family tracing and 

reunification as well as provision of psychosocial support services (PSS) and case management. A total of 303 Syrian children 

(110 girls) have been identified as unaccompanied or separated children (UASC) in 2019. The figure of UASC appears high, 

however many Syrian children crossing into Iraq already have extended family contacts in the KRI, and often have no need of 

active family tracing. Nonetheless, KRG security clearance processes mean that formal verification of re-unification with 

extended families takes time; while clearances are ongoing, Child Protection partners arranged temporary care in camps, and 

children remain in the database as unaccompanied or separated. There has been no particular age-trend for separated 

children, while unaccompanied children are almost all in late adolescent age group, and majority are boys22. Sustaining services 

was challenging due to resource constraints; UNICEF focused on technical support to government and community structures 

intending to hand over management of community-based activities. KRG agencies are currently unable to sustain activities for 

refugee children without external support. Focus on awareness and prevention of Gender-Based Violence (GBV) is 

mainstreamed across all partners (whether serving Syrian refugees, Iraqi IDPs, returnees, or host communities).  

 

Health and Nutrition: UNICEF progress against annual health and nutrition targets has been good, with targets achieved 

or overachieved. A range of factors have supported this, despite poor funding status; UNICEF has worked through government 

health authorities supporting incentives for health teams and has prioritised available funds for critical child health interventions 

such as vaccination, while de-prioritising more ‘resilience’ focused activities in non-camp areas and reducing procurement of 

non-critical supplies. This has supported no outbreak of vaccine-preventable diseases in Syrian refugee sites in 2019.  In 

addition, new arrivals have increased the number of Syrian children in the KRI, thereby increasing progress against annual 

targets. For new arrivals, UNICEF supported health authorities to screen children’s nutritional status in Bardarash and Gawilan 

camps in Dahuk23 - 2,086 children under 5 years were screened, with 6 children (0.2 per cent) identified with Severe Acute 

Malnutrition (SAM) and 27 children (1.29 per cent) with Moderate Acute Malnourishment (MAM); all were referred to one of the 

two Primary Healthcare Centres (PHC) in Bardarash town for management. Immunization services reached children aged up 

                                                        
20 These distributions are not recorded against the Summary of Programme Results table for Iraq, as the planned 8,000 children were those targeted to receive 
textbooks only.  
21 Served areas in the KRI include Dahuk, Erbil, and Sulaymaniyah - locations include areas in the disputed internal border areas of Iraq, particularly locations 
in Dahuk governorate. 
22 In general the trend shows families have been more willing to send adolescent boys ahead separately to the main family group during internal/forced 
movements, than girls of any age. 
23 UNICEF support was monthly incentives for fixed and mobile nutrition teams and necessary growth monitoring equipment. 
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to 15 years at border crossings and in the two above-mentioned camps24 – 11,694 newly-arrived children aged up to 15 were 

vaccinated against polio (OPV), and 10,735 children against measles;25 in addition, 9,145 children received Vitamin A alongside 

these vaccinations. In the year, UNICEF-supported community health workers reached 77,690 individuals (55,065 females) 

through tent-to-tent and regular awareness raising sessions in non-camp PHC in Dahuk, Erbil, and Sulaymaniyah – sessions 

included messages on vaccination, hygiene, breastfeeding and child nutrition, among others. For nutrition interventions, data 

is an ongoing challenge. Most  Primary Healthcare Centres (PHC) have paper-based systems which make recording of data 

time-consuming and prone to multiple reports, where health workers count visits rather than children. UNICEF continues to 

support at central level to improve the Health Management Information System (HMIS), and to further integrate refugee services 

into national systems. In 2019, UNICEF has supported registries needed for growth monitoring activities in refugee camps, as 

well as anthropometric measurement equipment. Surveillance of any acute watery diarrhoea cases continues, but no cholera 

cases have been reported in Syrian refugee camps in 2019.  

 

Winter response: As of December 2019, UNICEF had delivered winter clothing or winter school uniforms for 24,318 refugee 

children (12,080 girls). Newly-arrived children in Bardarash and the Gawilan extension camps in Dahuk received winter clothing 

kits, while children in all other locations received winter school uniforms. Overachievement has been facilitated by additional 

allocations from thematic funds to support response for new arrivals, of whom around 50 per cent were children under 18 years 

old. Refugee winter response is due to close in early 2020.  

 

Social Protection: UNICEF cash assistance is unconditional but aims to reduce the barriers to education access 

experienced by children from vulnerable families; referral mechanisms are supported with government social services, including 

for education and child protection issues. In 2019, cash-for-education support has reached 2,251 children (1,272 girls), in the 

first half of the year, helping to meet school-related expenses. Families who received cash assistance (of US$30 per child per 

month to a maximum of four children per family) were referred to government child protection case management services if 

needed. UNICEF does not plan further humanitarian cash assistance; instead focus will shift to support via existing Government 

social protection networks. 

 

Humanitarian Leadership, Coordination and Strategy 
UNICEF and UNHCR co-lead the Water, Sanitation and Hygiene (WASH) sector and the Child Protection (CP) Sub-Sector. In 

Education, UNICEF co-leads with Save the Children International. Response in 2019 was implemented under leadership of 

the Government, in coordination with the donor community, aligned with the Regional Refugee and Resilience Plan (3RP) 2019 

to 2020. Additional programming has been put in place to cater to the humanitarian and basic needs of the newly arrived 

population. Humanitarian partners, including UNHCR and UNICEF, developed an operational preparedness plan in conjunction 

with the humanitarian contingency plan of the Joint Crisis Coordination Cell (JCC), in case the situation in North East Syria 

deteriorates causing further arrival of Syrians to the KRI. In 2019, humanitarian partners have worked towards more sustainable 

solutions for refugees in coordination with government partners, including scenarios where refugees are integrated into 

government-delivered basic social services. UNICEF has continued to advocate for, and support, integration across its main 

programming areas of WASH, Education, Child Protection, and Health and Nutrition. In the year, the WASH Sector focused on 

strengthening durable solutions26 for refugees in camps. Since 2017, Syrian refugee children have been able to enrol in KRG 

schools and, after long-running advocacy, in the final quarter of 2019 the Education Sector handed over responsibility for 

‘volunteer’ Syrian refugee teachers’ salaries to the MoE KRG. Strengthening of community-based structures, such as Child 

Protection Committees, is being prioritized to increase awareness of children’s needs and rights, and child- and adolescent-

friendly spaces are being integrated into existing community spaces. In Health and Nutrition, UNICEF ’s strategy is to support 

fuller integration of refugees into the KRI healthcare system; immunization and growth monitoring services are already 

integrated.  

 

                                                        
24 Oral polio vaccine (OPV) is given to all eligible U15 regardless of previous immunization status. Measles/MMR vaccines are given to all children 9-11 months and 12 months-
15 years respectively. Upon arrival to camps, children’s previous immunization status is assessed. Eligible children who have not been previously vaccinated for any reasons 
are vaccinated in the camps. 
25 Single measles and measles, mumps and rubella, MMR, vaccinations 
26 Durable WASH activities include scaling-up solar powered services; provision of wastewater treatment facilities and improvements in solid waste management; expanding 
water conservation efforts by addressing water losses/wastage and supporting surface water harvesting. 
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Human Interest Stories and External Media 
UNICEF issued seven press releases and was quoted and/or mentioned in the media more than 130 times, including in  New 

York Times, Al Jazeera English, Financial Times, France 24, The National and the Mail and Guardian; advocacy messaging 

on protection of children affiliated with armed actors as well as access to water and sanitation services. UNICEF Iraq also 

hosted a visit by Lord Jack McConnel, a member of the UK Parliament and Vice President of UNICEF UK, followed by a visit 

of Tatiana Silva, UNICEF France Goodwill Ambassador. UNICEF Iraq launched a year-long campaign for the 30th anniversary 

of the Convention on the Rights of the Child, centred on a national pledge calling for investment in the basic services for children 

and young people. The petition has received over 14,000 signatures and galvanized a broad coalition of supporters, including 

the President of Iraq, young people, government ministries, social influencers and the private sector. The petition will be a key 

part of advocacy efforts in 2020 calling for more support for children’s rights in Iraq. UNICEF Iraq’s three digital media channels 

grew, with 18,000 new Facebook, and 12,000 new followers each on Instagram and Twitter. Top-performing videos highlighted 

the needs of adolescents living in camps as well as well as improving quality of education.   

 

 

Summary of Programme Results (January-December 2019) 

IRAQ 
Sector 

Target  

Sector 

Result 

Change 

Since 

Last 

Report 

UNICEF 

Target 

UNICEF 

Result 

Change 

Since 

Last 

Report 

WATER, SANITATION & HYGIENE (WASH) (Need: 447,548 including 240,000 Syrian refugees - 100,000 in camps) 

# of individuals benefiting from improved access to adequate 

quantity of safe water in camps 
95,000 99,534¹ ▲14,818 75,000 78,649¹ ▲3,035 

# of target beneficiaries with access to appropriate sanitation 

facilities and services 
95,000 63,866² ▲11,831 50,000 52,380² ▲9,415 

# of camp residents with access to solid waste collection and 

disposal services at least 3 times per week 
95,000 53,521³ ▲1,788 41,730 43,400³ ▲435 

# of people attending schools, CFS and PHCs with adequate 

WASH services 
15,000 17,553⁴ ▲579 15,000 9,589⁴ ▲579 

EDUCATION (Children in need: 152,956) 

# of children (5-17 years, g/b) enrolled in formal general 

education 
78,5391 31,4751 0 30,700 29,730¹ 0 

# of teachers and education personnel trained (f/m) 1,545 699² ▲321 925 1062 ▲106 

# of children (3-17 years, g/b) receiving school supplies 8,000 2,1683 ▲550 8,000 2,1683 ▲550 

CHILD PROTECTION (Children in need: 103,500) 

# children receiving specialized child protection services 

(reunification, alternative or specialized care and services) 
3,000 3,4891 ▲600 1,557 1,267¹ ▲267 

# children participating in structured, sustained, resilience or 

psychosocial support programmes 
23,455 22,3892 ▲5,184 12,370 15,002² ▲3,559 

# of caregivers participating in parenting programmes 4,502 2,184 ▲680 1,560 1,2413 ▲397 

HEALTH (Children in need: 15,000) 

# of children under 1 in camps immunized against measles 

(routine) 

n/a 

 

3,000 3,913¹ ▲921 

# of new-borns reached in refugee camps through new-born 

home visits 
3,000 3,693² ▲574 

# of children under 5 immunized against polio in camps 

(routine) 
15,000 19,537³ ▲5,244 

NUTRITION (Children in need: 15,000) 

# of U5 children provided with access to nutrition services 

(growth monitoring, nutrition screening) in camps 
n/a 

15,000 26,826¹ ▲7,520 

# of targeted lactating mothers with access to IYCF 

counselling for appropriate breast feeding in camps. 
6,000 11,8112 ▲2,347 

SOCIAL PROTECTION     

https://www.reuters.com/article/us-iraq-islamic-state-children-special-r/special-report-forgotten-victims-the-children-of-islamic-state-idUSKCN1R2134
https://www.reuters.com/article/us-iraq-islamic-state-children-special-r/special-report-forgotten-victims-the-children-of-islamic-state-idUSKCN1R2134
https://www.ft.com/content/b6817830-6830-11e9-9adc-98bf1d35a056
https://www.france24.com/en/20190102-kurdish-iraq-women-strive-end-genital-mutilation
https://www.unicef.org/iraq/press-releases/britains-lord-jack-mcconnell-visits-unicef-supported-schools-and-projects-children
http://tvmag.lefigaro.fr/programme-tv/50-inside-a-suivi-tatiana-silva-en-irak_e96413fc-9e59-11e9-9936-8a165e824394/
https://www.unicef.org/iraq/press-releases/30th-anniversary-convention-rights-child-unicef-launches-online-petition-asking
https://www.facebook.com/139356566206575/posts/1485993121542906/
https://www.facebook.com/139356566206575/posts/1401044673371085/
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# of children (5-17 years) supported by cash-transfers n/a 5,000 2,2511 0 

WINTERIZATION     

# of children receiving seasonal support through in-kind 

assistance 
n/a 10,500 24,3181 ▲ 24,318 

FOOTNOTES 

WASH 1: Sector: Females: 50,762, Males: 48,772. UNICEF: Females: 40,111, Males: 38,538. Small overachievement against planned targets caused by 

new Syrian refugee movement into Iraq in the final quarter of 2019. 

WASH 2: Sector: Females: 32,572, Males: 31,294, UNICEF: Females: 26,714, Males: 25,666. Small overachievement against planned targets caused by 

new Syrian refugee movement into Iraq in the final quarter of 2019. 

WASH 3: Sector: Females: 27,296, Males: 26,225. UNICEF: Females: 22,134, Males: 21,266. Small overachievement against planned targets caused by 

new Syrian refugee movement into Iraq in the final quarter of 2019. 

WASH 4: Sector: Females: 8,952, Males: 8,601. UNICEF: Females: 4,890, Males: 4,699. Lack of funding led UNICEF to prioritise ongoing support to basic 

water supply and sanitation operations and maintenance (O&M) in Erbil camps and solid waste collection in Dahuk camps. Work related to WASH in other 

facilities had to be scaled down. 

Education 1: Sector: Females: 15,839, Males: 15,636. UNICEF:  Females: 14,961, Males: 14,769. The Education sector target is based on UNHCR Iraq 

population data; in some cases, KRI local authorities report lower figures of Syrian refugees present per governorate. 

Education 2: Sector: Females: 336, Males 363. UNICEF:  Females: 48, Males 58. UNICEF teacher training activities have been cut back due to the funding 

gap; available funds in the first half of 2019 were prioritised for continuation of Syrian refugee volunteer teacher incentives. 

Education 3: Sector: Females: 1,160, Males: 1,008. UNICEF: Females: 1,160, Males: 1,008. Figures reported reflect data on textbook distributions up to 

31 December 2019 through non-UNICEF funding sources. Between January and December 2019, UNICEF had planned to support ‘top up’ distributions of 

textbooks only for 8,000 Syrian students; however circumstances including continued need to support teacher incentives, low funding for refugee response, 

and closure/consolidation of IDP camps in August and September 2019, led to adjustments. Using resources flexibly earmarked for both Syrian refugee and 

IDP populations, UNICEF was able to re-allocate procured learning materials/schools supplies (not textbooks) and deliver to Syrian refugee camps in Q4-

2019, reaching 33,512 children (16,960 girls).  

Child Protection 1: Sector: Females: 1,475, Males: 2,014. UNICEF: Females: 589, Males: 678. Across KRI, due to lack of funds, UNICEF continues 

technical support to government and community structures with the objective to hand over management of community-based activities.  

Child Protection 2: Sector:  Females:  11,154; Males: 11,235. UNICEF:  Females: 7,702, Males: 7,300. See footnote [CP1] above. Overachievement can 

be attributed to capacity building of government Directorate of Labour and Social Affairs (DoLSA) social workers and expansion of PSS in Erbil and 

Sulaymaniyah non-camp areas. 

Child Protection 3: Sector: Females: 1,574; Males: 610. UNICEF: Females: 856, Males: 385. See footnote [CP1] above. 

Health 1: Females: 1,996, Males: 1,917. Progress includes only children reached through routine services; new Syrian refugee arrivals in the final contributed 

to higher than anticipated progress against annual target.  

Health 2:  Females: 1,830, Males: 1,863. Good progress has been supported by the number of teams working on this programme; further, new Syrian 

refugee arrivals in the final quarter contributed to higher than anticipated progress against annual target.  

Health 3: Females: 9,964, Males: 9,573. New Syrian refugee arrivals in the final quarter of the year contributed to higher than anticipated progress against 

annual target.  

Nutrition 1: Females: 12,983, Males: 13,843. New Syrian refugee arrivals in the final quarter of the year contributed to higher than anticipated progress 

against annual target. Further, record keeping in Primary Health Centres and Baby Huts are mainly paper-based which can create duplication in records. 

UNICEF follows up with relevant Directorates  to support data collection and removal of duplicate entries. 

Nutrition 2: See footnote under Nutrition [1] above. 

Social Protection:  Females: 1,146, Males: 1,105. No new funding for cash transfer received in 2019. Results achieved are as of June 2019, using carry-

over funding from multi-year grants received in previous years. 

Winterization: Females: 12,080, Males: 12,238. Children reached received either winter clothing kits (newly-arrived Syrian refugees in Bardarash camp or 

the Gawilan extension) or winter school uniforms (all other Syrian refugee locations). Response will continue into early 2020. 
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Egypt                                                               
Funding Overview and Partnerships 

In 2019, UNICEF appealed for US$ 13.2 million to respond to the needs of Syrian 

refugees in Egypt, under the framework of the Regional Refugee and Response 

Plan (3RP). Throughout the year, UNICEF was generously supported by partners 

and expresses its sincere gratitude to all public and private donors for the 

contributions received. However, together with carry-forward from 2018, the 

humanitarian response remained with a 59 per cent funding gap at the end of the 

year. ECO needs additional and more flexible funding. If the funding situation does 

not improve, UNICEF will be forced to discontinue key Child Protection and 

Education interventions for 2020. 

  

Situation Overview and Humanitarian needs 
Egypt is a destination country for refugees and asylum-seekers. As of end of December, 254,726 refugees and asylum seekers 

were registered in Egypt. Increase of refugees in 2019: approx. 31,000 (80 per cent other nationalities, 20% Syrians). Syrian 

refugees live in urban areas alongside local communities across the country and are mainly concentrated in Greater Cairo, 

Alexandria and Damietta. As per the 2012 presidential decree, Syrian refugees have access to public education and health 

public facilities at an equal level with Egyptian nationals. While considerable progress has been made towards improving school 

enrolment rates27, some barriers related to access to education remain. Poverty is the main reason for Syrian refugee children 

not being enrolled or attending school. The steady increase of commodity prices makes it more difficult for parents from refugee 

communities to cover the direct and indirect costs of education and consequently leads to an increased number of children not 

being enrolled in schools, at-risk of dropping out or being engaged in child labour. Overcrowded classrooms, lack of supplies, 

language barriers, violence and discrimination in schools remain major constraints to education, particularly in refugee-dense 

areas. 

 

Syrian refugees remain highly vulnerable. While they share similar challenges with urban poor households from the host 

community, they encounter additional challenges because of their legal status, including timely access to residency permits 

due to centralized and lengthy administrative procedures, and limited livelihood opportunities. Data from the Egypt Vulnerability 

Assessment for Refugees (EVAR) conducted in 2017 shows that 85 per cent of the registered Syrian refugees are unable to 

meet their basic needs. Therefore, 64 per cent of households are forced to resort to negative coping mechanisms (child labour, 

child marriage, etc.) as a way of generating income. This represents a five per cent increase compared to 2016. Of those 

households engaging in negative coping mechanisms, 79 per cent stated that they need to borrow money to survive, which is 

an increase of 11 per cent from 2016. After the Egyptian government's decision on the liberalization of the Egyptian pound in 

November 2016, there has been a significant increase in the cost of living, including all food commodities and services, which 

makes it more difficult for vulnerable populations to meet their basic needs. The rise in prices of gasoline and electricity in 2018 

resulted in the acceleration of inflation, which further worsened the situation. The vulnerability and needs of the host community 

are no lesser than those of the refugees, with Egypt’s economy likely to face continued challenges in 2020.  

 

Summary Analysis of Programme response 

Health 

As of December 2019, UNICEF continued its financial and technical support to the Ministry of Health and Population (MoHP) 

to provide a high-quality primary health care services to refugee, emigrants, asylum seekers population and host Egyptian 

                                                        
27 Reaching 89 per cent per latest UNHCR internal survey in 2018. 

Situation in Numbers 
 

1,500,000 
children in need  
 
 
2,800,000 
people in need 
 

 
129,000 
# of registered Syrian 
refugees 

(source: HNO/UNHCR) 
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communities. The core activities conducted were procurement of essential equipment and training of health service providers 

and community health volunteers on maternal and child health and nutrition.   

 

UNICEF and the Ministry of Health and Population (MoHP) have reached 36,224 refugees, asylum seekers and migrant 

children with routine immunization and growth monitoring services, and 19,815 women of child-bearing age with antenatal care 

and other primary health care services. Trained health service providers, equipped with a new knowledge, provided 180,646 

individual consultations to children and women as well as Syrian community health workers to provide household health 

awareness messages. In 2020, UNICEF and MoHP will continue supporting provision of health and nutrition services to Syrian 

and non-Syrian refugee, emigrants, and asylum seekers population and host Egyptian communities, ensuring that essential 

services are matching the population needs throughout the life course.  

 

Education 

Since January 2019, UNICEF supported refugee and migrant children to access quality education in kindergartens (KGs) by 

providing education grants benefitting 11,575 children including 5,669 Syrians (2,902 male and 2,767 female), 5,652 Africans 

(2,891 male and 2,761 female) and 254 children from other nationalities (138 male and 116 female) in Greater Cairo, Alexandria 

and Damietta. Education grants partially covered the direct and indirect costs of education such as enrolment and transportation 

fees. In addition, 59,737 host community and refugee children including 31,415 Syrians (16,034 male and 15,381 female), 

25,787 Africans (13,357 male and 12,430 female), 939 Egyptians (553 male and 386 female) and 1,596 from other nationalities 

(825 male and 771 female) in all educational levels received school supplies to address financial constraints of parents and 

enhance their learning experience. Aiming at enhancing capacity of teachers and education personnel to deal with school 

administration, class management and psychological and social support for students, 2,849 teachers and educational 

personnel from public and community schools including 407 Syrians (33 male and 374 female), 1,015 Africans (398 male and 

617 female) and 1,421 Egyptians (627 male and 794 female) and 6 teachers from other nationalities (2 male and 4 female) 

received trainings. Additionally, UNICEF supported the renovation of school facilities in 26 public schools and WASH facilities 

in 6 public schools which benefitted 33,535 host community members and refugee children including 2,582 Syrians, 95 Africans 

and 50 from other nationalities. Furthermore, 46,163 refugees and host community children including 14,290 Syrians (6,946 

male and 7,344 female) benefitted from life skills education. UNICEF had a 30 per cent funding gap for its Education programme 

by the end of December 2019. In the absence of additional funds, UNICEF was forced to further reduce the amount of education 

grants per child and provision of teacher training. Funding for rehabilitation/improvement of classrooms in public schools hosting 

refugee children was only received in November 2019 and hence, the implementation of activities will be done in 2020.  

 

Child Protection  

As of December 2019, UNICEF has continued its partnership with the Ministry of Health and Population (MOHP) to mainstream 

CP interventions in 40 Primary Healthcare Units (PHUs) in 16 governorates, in addition to partnerships with PNGOs, UNICEF 

reached 80,364 children, adolescents and youth with structured and sustained psychosocial support (PSS), child protection 

and life skills programmes; 21,729 parents and caretakers with positive parenting programmes; and 5,679 children, adolescents 

and youth with multi-sectoral case management services. 

 

UNICEF and the MoHP have launched a strategic partnership to strengthen capacity of primary health units (PHUs) to address 

increased demand for primary health services and non-specialized PSS support. The cooperation with the MoHP is 

fundamental to mainstream PSS at national level as the health units in the country are already providing protection and health 

services to refugee families. The new additional interventions that UNICEF helped in expanding is the prevention and response 

against abuse, neglect, exploitation and violence for both children and their families. Within the strategy of activating the 

national child protection system in targeted governorates and in close coordination with National Council of Children hood and 

motherhood NCCM, UNICEF moved ahead with its ongoing plan to follow up the activation of 170 committees in in 13 targeted 

governorates. UNICEF continues to play a significant role to address the needs of 263 children in detention; particularly those 

held in the southern border in Aswan and red sea governorates. Through UNICEF partner, conditions in detention centres are 

being improved through provision of basic care and support including non-food items, medical care (vaccination), and PSS, 

legal advocacy and post-release referrals. This is in addition to close coordination with UNHCR to process asylum claims of 

children held in detention.  
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Social Protection  

In 2019, UNICEF and UNHCR developed a joint winter programme that reached 3,163 registered unaccompanied and 

separated children (UASC). The programme provided a cash grant of US$56 for each child which is equivalent to the entire 

winter minimum expenditure basket (MEB) for refugees in Egypt. UNICEF and UNHCR conducted a two-step post-distribution 

monitoring process, including a pre-utilization survey and a post-utilization survey. Both surveys were conducted by data 

collectors with both casework and child sensitive interviewing expertise. The pre-utilization survey showed that more than 80% 

felt safe in collecting and spending the money while general satisfaction with the efficiency of the distribution process. The post-

utilization survey showed that 70% of beneficiaries were satisfied with the distribution with 24% stating it had significantly 

reduced their financial burden and 25% reporting a significant improvement in the level of stress.  A report with the results of 

the post-utilization survey is finalized and will be published in the first quarter of 2020. Regarding UNICEF contribution in the 

regular cash grant for UASC in Egypt, fundraising efforts have been scaled-up to help overcome the 100% funding gap with no 

success. Being UASC amongst the most vulnerable children in Egypt, the lack of funding will result in the utilisation of negative 

coping mechanisms that will further affect a very vulnerable population segment. 

 

Humanitarian Leadership, Coordination and Strategy 
UNICEF has leveraged existing programme mechanisms and partnerships with relevant government and non-government 

partners to address access to and quality of services to refugee and migrant children in child protection, education, health and 

social protection. While providing humanitarian assistance to refugee and migrant children, UNICEF also supported the 

strengthening of national systems to ensure that these systems are increasingly inclusive of the refugee and migrant population. 

As co-chair of the Education Working Group (EWG) and the Child Protection sub-sector Working Group (CPWG) as well as a 

member of the Health Working Group (HWG) and Cash for Basic Needs Working Group, UNICEF contributed to identifying 

coordination mechanisms that would strengthen synergies among humanitarian actors and enhance effectiveness and 

efficiency of humanitarian efforts for refugee and migrant children in Egypt.  

 

In 2019, UNICEF contributed to improved coordination among Education partners through the development of an online 

information sharing platform, 3/4W monitoring tool for the sector as well as a two-day workshop to identify gaps in current 

service provision and coordination. UNICEF provided technical support to the National Taskforce on Children on the 

Move/National Council for Childhood and Motherhood (NCCM) to finalize and adopt annexes to the national SOPs addressing 

migrant children, refugee children, and victims of trafficking.UNICEF continues to take the lead in providing support for primary 

health care services provided at MoHP Primary Health Units (PHUs) by training of health care providers and encouraging 

Syrian families to utilize the public health services in addition to refer cases to secondary health care services supported by 

UNHCR and WHO as necessary. In 2019, UNICEF and partners continued to work towards ensuring inclusive access to 

learning and education through the provision of cash grants for pre-primary aged school children and support to community-

based kindergartens. To reduce the financial burden on parents that they faced because of the removal of fuel subsidies in 

July 2019, UNICEF planned to provide education kits to all (39,000) Syrian refugee children at the beginning of the 2019-20 

academic year. UNICEF continued to provide support to improve the quality of teaching and learning in refugee community 

and public schools and to create a safe learning environment through the establishment of safeguarding mechanisms. 

UNICEF’s provision of life skills education aimed at addressing peer to peer violence and discrimination and school and 

enhancing the resilience of and social cohesion among refugee and host community children. Furthermore, UNICEF worked 

closely with the Ministry of Education and Technical Education to strengthen the capacity of the education system to deliver a 

timely and coordinated evidence-based education response. As for cash for basic needs, UNICEF is working to increase the 

value of the grant and increase the number of beneficiaries. In 2018 and 2019, this expansion faced some difficulties due a 

funding shortfall. Therefore, UNICEF tried to be more strategic with its intervention and decided to provide 2018/2019 winter 

grant to the total number of 3,800 UASC children in Egypt and 300 families with four or more children based on the funds 

availability. In 2019, the Cash for Basic Needs Group priorities are to increase effective cooperation and knowledge sharing, 

work on financial inclusion of refugees, and improve and harmonize the mechanisms of disseminating cash grants. UNICEF is 

also working on fundraising to contribute to the regular cash grants for UASC. 

 

Summary of Programme Results (January-December 2019) 
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Indicators  

UNICEF and IPs  Cluster Response   

Overal
l 

needs 

2019  
Target 

Total Results 
(1) 

Changes 
since last 

report 
 2019 

Target  
Total 

Results 

Change 
since last 

report 
▲▼ 

Health 
(Need: 101,000 Syrian refugee women and children) 

# of women received primary 
health care services 

n/a 120,000 

 

19,8151 
 

▲4,322 

n/a 
# children under 5 received routine 
immunization and growth 
monitoring services 

n/a 136,000 36,2242 ▲9,129 

Education  
(Need: 60,100 Syrian refugee children) 

# of children (3-17 years) enrolled 
in education (formal and non-
formal) and received school 
supplies 

n/a 51,310 59,7371 ▲52,542 n/a 

# of children (3-17 years, 
girls/boys) supported with cash-
transfers 

n/a 6,000 5,6692 ▲4,914 n/a 

Number of children (3-17 years) 
benefitting from 
rehabilitation/improvement of 
classrooms with WASH facilities in 
public and community schools. 

n/a 300,000 33,5353 ▲33,535 n/a 

# of children (5-17 years, g/b) 
benefiting from life skills and 
citizenship education programmes 
in formal and non-formal settings 

n/a 28,150 36,7624 ▲2,3190 n/a 

Child Protection  
(Need: 60,100 Syrian refugee children) 

# children, adolescents and 
youth participating in structured, 
sustained PSS, life skills and CP 
programmes  

n/a 40,000 80,346 1 ▲19,111 

n/a # women and men participating in 
positive parenting programmes 

n/a 15,000 21,7292 ▲8,135 

# children, adolescents and youth 
benefitting from multi sectoral case 
management 

n/a 5,000 5,679³ ▲632 

Social Protection  

# of children received winterization 
support outside camps (regional 
indicator) 

n/a 3,800 3,1631 0 n/a 

# of children received multipurpose 
cash assistance on monthly basis 
(regional indicator) 

n/a 2,000 0* 0 n/a 

Footnotes: 

*Total results: For all zero results, no activities were conducted since January 2019, this is due to the funding gap.   

Health 1 and 2:  These indicators capture the number of Syrian and other nationalities who access primary health care services in the UNICEF-supported 
Primary Health Units. This is based on the reports of the Motherhood and Childhood Health Department (MCH) at the Ministry of Health and Population 
(MoHP) on the refugee and resilience component (3RP 2019). The underachievement reported here is related to the revision of the HAC in July 2019 
when the targets for the two indicators were increased to include Egyptian beneficiaries. However, the reporting system in the MoHP did not provide the 
needed breakdowns for the Egyptian beneficiaries – these figures therefore only reflect the number of Syrian and other non-Egyptian nationalities. 

Education 1:  Since January 2019, 59,737 children (31,415 Syrians, 25,787 Africans, 939 Egyptians and 1,596 children from other nationalities) were 
provided with school supplies. The target was overachieved as some of the distribution from the previous academic year was delayed and supplies were 
distributed at the beginning of 2019.In addition, all children receiving education grants either from UNICEF or UNHCR benefitted from school supplies 
for the new academic year. 

Education 2: 11,575 children (5,669 Syrians, 5,652 Africans and 254 children from other nationalities) benefitted from education grants in 2019. This 
included delayed grant payments for the 2018/19 and payments for the 2019/20 academic year. Out of the total number, 10,070 KG children (4,893 
Syrians, 4,984 Africans and 193 from other nationalities) received the Education grant for the 2019/20 academic year.  

Education 3: 33,535 children (2,582 Syrians, 95 Africans, 30,808 Egyptians and 50 from other nationalities) benefitted from rehabilitation/improvement 
of classrooms and WASH facilities in public and community schools (provisional figures, which are currently being verified). The target was not achieved 
due to a funding shortfall for this activity. However, UNICEF received funding for this intervention at the end of 2019, hence the result will be reflected in 
2020. 

Education 4:  A total of 36,762(12,950 Syrians, 15,940 sub-Saharan Africans, 7,813 Egyptians and 59 children from other nationalities) children from 
both community and public schools participated in various forms of life skills education (provisional figures, which are currently being verified). The target 
was overachieved as activities from partners planned for 2018 were delayed and implemented in 2019.  
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Child Protection 1,2, and 3:  These indicators capture reach to Syrians, Egyptians and other nationalities. The results are per reports provided by the 
Motherhood and Childhood Health Department (MCH) at the Ministry of Health (MoHP) and UNICEF implementing NGO partners.  UNICEF’s Child 
Protection and Health programmes expanded the partnership with the Ministry of Health and Population and managed to activate family clubs within 
more governorates, with staff costs being covered by the ministry. Hence, the outreach is very high given the cost-effective approach. 

Social protection 1:  The data for the UNICEF and UNHCR administration and post-distribution survey were ready as of July 2019, and the final report 
was jointly drafted between November and December 2019. The report has now been cleared for publishing and will be launched during the first quarter 
of 2020. The target of 3,800 UASC was not reached due to some target beneficiaries not collecting their assistance, despite multiple attempts to reach 
them. Thus only 83% of the initial target collected their assistance.  
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Funding Status US$ million (as of 31 December 2019) 

Syria Crisis (3RP) 

 

− Funds available include carry-forward. 

− As of September, UNICEF Turkey has received US $129 million in new funding under the 2019 3RP appeal. However, $75M from this amount will be carry-forward and utilized in 2020 as per beneficiaries' needs and donors' conditionality.  

 

Next Syria crisis SitRep (2020 Q1): 23 April 2019. 

UNICEF Syria Crisis: www.unicef.org/infobycountry/syriancrisis_68134.html   

UNICEF Syria Crisis Facebook: www.facebook.com/unicefmena  

UNICEF Syria and Syrian Refugees Humanitarian Action for Children Appeal: http://www.unicef.org/appeals/index.html 

 

 

 

 

 

 

 

Whom to 
contact for 
further 
information: 

Juliette Touma 
Regional Chief of Communications  
UNICEF MENA Regional Office 
Mobile: + 962 (0) 79 867 4628 
Email: jtouma@unicef.org 
 

Bertrand Bainvel 
Deputy Regional Director 
UNICEF MENA Regional Office 
Mobile: +962 (0) 799294917 
Email: bbainvel@unicef.org 
 

http://www.unicef.org/infobycountry/syriancrisis_68134.html
http://www.facebook.com/unicef
http://www.unicef.org/appeals/index.html

